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Abstract

There is a belief that a strong urban chimmeumiolsied in the
development process of Chiang Mai City for a betieaiotar. flimistoetea
to support such urban communities by analyizyeygafraatrtipeedel urban
development, according to people's needs. It also aichsnecanearstools
that facilitate connection between the state gnthtbedeononueavelop a
guality city. Research tools include buildibgna fdatabdsestsysling urban
development problems, empowering urban communitiesny asiag onlin
digital platform for social commentary, arranging develkpnegtal and
activities for various community groups to exchamgferkraiwiedge and
strengthen the community, and creating a rsedé\fsutle atioos of Chiang
Mai City’s development based on the @mraagsMditbemmunity. This wil
create a model for driving the future of thelaitg etiSthiaable way.

Findings have revealed gaps in governmdatktfiestibrkty whikdaling
with highly dynamic urban societies. Most civil sougetairatgpsnmalCh
organizations, but possess the ability tpepes giingptaeém the potential
to be included in urban development initiatives. Haveeneffisiart,demkps
funds and manpower, and the majority do not haveéhlsegakahsitin status.
support status, or the inabilityudgetsiygport. Chiang Mai City data is fragr
as no central unit exists for collecting, analyzing anceregsizgmd the date
results in a lack of utilization of informatloen gbheggkiogt process and
subjection of the \abiaofies to data constraints. This researchesas createc
of 64 data sets in the Geographic Information Systemewkibrangd/shared
We Care" Facebook page.

A fundamental problem with the city’s informationaystemtis lack
agencies and personnel directly respomesiole voorkaf The Facebook onlin
QMBUGPSNGO6$IIJBOHOG.BJI08PBdSBISHV/T & EOABPI
participation by effecting changes in publit parfmipatdocobtent, in
response to the changing behavior of pedpletdt xovidauaioge of people
and acts as a tool for capturing trends in ideas andpewie'saatisen dev
However, the effectiveness of the online medaudeagie o nssedat¢d



—

content and media. Additionally, accesshesestincieddaretatechor

lack sufficient income to use the platfoshorfege el akided personnel, online
media is so highly sensitive to treredsithiatatvieda from facts with respect to
6V S C B O o-aNbBIWAiChE dllddesGdéds from the urban cotramunity to pre
alternative image of the future of Chiang Maity Mislo#ty orealize an image
of Chiang Mai based oreplke "&@icWell, Live Well", and "Abundance", thr
collaborative negotiations among all acting parti¢s.tidishadoticonags

of Chiang Mai City beset by the problem of being allowkdldoaszl/elop in a
manner. The mainediositagliementation is lack of a central mectanism for d
-"Imagination of Urban Developmentty loutrdher poocass to strengthen the
urban community, civil society groups showdtablisbandiart development
goals. This will provide them with sufinca@ polissr pooposals and a strong
standing to represent urban communities.

The whole process of educating the city itwosiggringommuhides
providing a central online space that allowsapdgfiarm theted®oughts and
expectations for urban development tiorbém réptediziat citizen opinions on
the future of the city, and cooperation deratigpnauatisropommunities and
neighborhoods. It is a process weadlgthelpshe stban community and allows
it to play an important role in deternung{ptherlognt development. This is in
accord with the expectations of the urban community
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