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Abstract

This research focuses on the developmesudd Tnempetidwas involvec
in Thhausiness catering for Chinéke tstudgtairfisstpsearch for the needs a
preferences of Chin8sé.dWivho vesiiThailand threaxghmining of informatio
from social media, and secondly, offerisqespretotygystbm to enhance
competitiveness of Thai enfreenerseliscan be summarized as follows

1) Developnudiiite structure of Chinese tourists traveling abroad

The Chinese outbound tourist structurenifiaantlyadgedg?RQ SR -2
major wdyisst, the proportion of Free Indepefdieniti@oktEvio behavior he
increased markedly and the domestic and Blitboavel cOmsitsited a gre:
proportion of the total number of toungisoth@haheam factdrabalriven
the change in Chinese tourisDagritattRevsiBimartphone has become a pa
the daily lives of Chinese people séarcekagnpde, information, commun
entertainment, buying products and omlglegsayrantiag services to tour
various dimensions

2) Mobile application as data sources for efudgingdectuaviosts

Chinese travelers can access informati@avaiscopuhshd&ebile Applicatic
various w&ydine travel companies try to attrachodilesép phicegeon service
become a membéamphlitation through different approadhes aspendisg to
However, most eco-hgsteffered services through websites or simil:
applications, and providedigirars#esmation shiaforgpation searching, tra
plannimye-trip advicketing, rating and commentingraitepribeesg provides
Chinese online travel operatorabiily gresteumulate behavioral data of
tourists through the big dathesestee) they can use such information to d
products generate User GeneratedsGmontterits

3) A study of destination image and Chineskertugistddmaviorg technique

XIX



The research apgkeohining mathedamine Chinese favorite trayel patterns.
obtainikgywongd® describe travel bélhuimse tourists in Chiang Mai and Phuk
The results can hedsedmine appropriate marketinip stuakggiss tried to
demonstrate the ligedaitffor some quantitative research area, silohras AHP an
statistical tbobsddition, the text mining method is alsotegpdieolr fatigoi routing
design, by analyzing popular tourist rdotesiggestsibiag, service improvemen
information for restaurants and sdexeminsh@ps an alternative way to save til
and cost, whereiding dynamic information for a situatibarigatghespinte

4) Business models for Chinese FIT SoLoMo

Thestudipund that, generally the successful busirntake thedt|loadng
three stepdo create main attractive activity thatbeas, dtra@etsiganasic
service functions andtodatdimdse their membete arpgahd the service eco-
system into another relatethessxfaoe, tourism services provided by Chin
entrepreneurs now prevail in every phasgisis thapplyachain, whether for
accommodations, travels, restaurantscesddidagdasntrip travel package and
souvenir distribution

Therefores gstudy suggests the use of an 020 platfapprdagklopmen
create a business model of Thai entrepngneuostii@ €hteese tourists supply
chainrhrough participating in the Chinese taurighdaliribepigéumption that
products that Thai entrepreneurs preastomaothdiffearel products offered by
Chinese entrepreneurs, business modebyyshmvsuitatiies fstuThai SMEs which
do not have enough market-related sé&revitithmaj@o@pAtoperators in China

In the concluBien,entrepreneurs can increase their comagaigiveness b
differentiation, using a digitabmuhewnstiong into Chinese online tourist platfc
However, Thai entrepreneurs have to amues stndete anline platforms, and
adapted their businedssuddétsnese online applidafibimese customers

XX



+&-1» BHbho !

eSt’
K

edel v
Y Y fapocAZEeopA 3tapua-Tut e
Y Z a°"™My718.Stry

Y [ ,1°eAcedt.—, pla.c ¥

Y \ A eat.—88-', A"3A° -p!Spe
Y ]2 ,pl—TpAoe-ce, pl2-« ¥

16 ce - ¥|,10« iSr§ EAeoAm, pl2.-« ¥
17 .. °eA ..~ pla.c ¥

18 7z13A¥eer$ Etpu—anu<«3A—o!l’ s
19 ...0°fo®j*A*°E°S"0@®..°S, ula.
110 -!»ZEpjlao, pl«l, 2 ud0RAAE®S NG
110l -!'» Z£pjl2a—ope°»72-StrYny
11® ...0°A-e°Ae3Aj°E°, u!j sy
118, pu!, TH® e —A®a3uS¥»3r«u-"
-™Mpoe, AT LIAS, T »noe!l3ANRSAS
SNn°SA3 E¥2°° A " erz!3As««, oo
21-™pee,u'-r3n°SAS PI6OINMME7Z |3
22,,}1}A~ OﬁMO@S”Aé«( , e
,,u.sluA®°°°6,..o§$E|A\”AEﬂ
e
LJUISTHA®BC°S | 0°f2un® naSHE
Bl1EPi  ,~—r...°S< ' S®2a — A« Y¥EHA
312ftapunitSi°A<Ace,ulA...opnj ,A
..°Se’,8n°SAS E¥ac e
313, ul8TpA®Eo°S . o°fapo°u@mYy
314Fa2pojtSij°A<"n°-™Mpes ESn°
o -¥o

XXI

® Q
[-XV
XVIXX

14

15

20
41

41
41
52

57
64



315A-0SuUSA— - e35uS3n°SAASE
<, e
SUISTHA®EC°S . 0°f2un®nasA:z
321£|J.i"’,,—l—l‘...°é<'é®a'—£1/4/,E',,§£
322tapoitSi°AcAoe,plA...opj 8
e ,5n°SAS E¥ac o
323°U®uU!A"3lope°u®uU!S Ece’,3
Lo H
324 ula-Atlu3®rA-oe3puS, pldnc
<'S®3 —E£YA E”
325, u!'8TpuA®r°o°S . o0°fapnm..0°a!
3 ¢S-»Z
e38 "TaAeaFle A erAe” " p—oe ,5n°S/
41 A2t . — p!- VA w!l 3ecdn °BAS
42v!3eem»A2«3n°SAS E¥2°° A a
AS¥
421 '13ee e - A2« " »nResource ShErdg ° ¢
Information Sharing
422 5» ) - «<°SAJ°E°A...OpAc0osulp
4235» ! ccAenpu!l™ (°SI™MAOE® 1!
424 5>» ' -<cA®o0e! -, udnadaynris AS  EY
4255» !, -<cA®o0e! - ul<Tp®cenu¥..°
4370 Aeer»! <°°cA"cer! e’ ,3n
431Mobile ApplicatioS n°SAS E¥2e» e
e ,5n°SAS E¥ac e
432" 00 A QFA tEacha — ¥ Aeo!3ee . 0
Gateway
433"~ ooeAOZG}bu&eiou,,p,dp@oenp
A—¥A+0® 0 Gatesvaye °° ¢ A cer A
385 -!'»72Y "A"3 . 0°A-e°Aces3
51nH|«1n"U'TMH@nU| ”H:Az E(¥(
A— - ®3n°SA3 E¥aA®e~ npSz'3A
52, Ml«l ~pAce? spSA 0..0°o3fu 12
i8 -, ''ae” ,8n°SAS E¥ac o
XXII

66

71
71
77

86

93

96
10(C
101
102

106

1®

10¢
11:
11¢
117
12¢
12¢

12¢

131
132

134



521 ,,p:«l,,ﬂpfﬁpi"'”—l—r___°S<'~§®a 13¢
12 Z ,pl«t, =87, 1o A 3 EinA

E@a —As ¥SA@onAIEWA, X

] Z [ auj«t,~pi87,1ja A" 1Rt
S®2 —A+s ¥SA®unA SEYA,

4 wl«l -“pA-003uS, uiSn°SAS 14

ASEViALE
5”u:((1"—|ui§~."::Q”H:ZOE°___oé 14[
5262 - At'pu3®rc» —A ... ES<»-°1

o ) 14t
-U¥"poe ,SN°SAS E¥%c @
53 ,pj«l,ap @A cAPESAR o
i8§7 -, 8dLoMo
531 , pi«l, npiVaZAWE ot A
V1/402:3,,°°,,u:<509A092:3A§«Ai
53ZA®asuS, u!i ccep omAcern! 154
AZn°»z8pce,u!8n°SAS E¥ac,
54e%-1»7 157
*ii—HE», ;0

futYo?,
fFuiYe?2, | f¥%no°° plAeoSpeA°®ij -Afe Ece

XX



THIVEE:
VRNV
VREVAR:
R3¢
TRIVA R
U8 <

Ve ~
([

IR TRRTRS

¢ clpoeaeYYoA ... @pcelqrA ce A71E BRA

A..opAeo

¢ - —-naceclpea;eY%0AAQ EREATX

ea’" "aA®anee°® - A °!'rAeE”

¢ - 0% @— "o AnO°SACONU¥AS @ -!

ZXYN A3 1 « ZXY_

¢ AT!'S-louS, ulAco«npu¥AS - 08ASSE

°.-1%¢, e |0O°¥"3

ITptoe®u¥° —cCHlpAe, u!®pu...
«TpedeY¥%oAe0° - ceA™°IrAcetE%...
2016\ 2017

"WIPSEMAW e A°ii -Afe E®SNn°SAS Ef¥?

2018

"W P6¢ en°SEuS, »nu-"Stu°° A cer

~

~

~

~

~

~

3 3 3 3 3 3

TETETTTTT

14

-

RS ¢
28 <
W28
PRAS:
MBS ¢

IS

B3¢

B D
09« &Q¢« O« U« @8« Q¢

g¢

°n°§§ug,,"»n0ip—--¥r°-A"E,,§l°c
e n ° S $pearchEmgine

e n ° S SQTH,0rpMabile Application
YY%0A®0e! -, 1ul, " »nu°°EeC
<dpeaeYY%oA...ouapuAenSMeS2Y
9j8«<:, uPBBL| «

EFUi”" ,m—rAe ¥SA®uncp,* ®@3¥®,
aWZ‘q-»h

-™Mpes ESn°SAS E¥2¥° —e-¥o/
e ,85N°SAS E¥a«l . Aa_7137Y,3n
e ,85n°SAS E¥a.!l.Aa_f YR An
e ,35n°SAS E¥2.!.A2_™MEeemr-a
-!»Ztapot.-—A®Ece...°SY @ o A Yir
«TuAce,A.., 8 EM . op+, AASATEY

Ctrip

A-—S .. .o°fapaoAe.-S ecus 4 2R
Ae ¥SA®un
XXIV

® C
11

14

17

18

18
21

24

28
29
31
33
35
45

46

47
48
49
50
55
55

56



"UIBEE A-—S ... 0°tapoAe.Sed 5 HuE Ao
Ae ¥SA®un

"UIBSE ...o°o¥i"tapot . — B®-KeESQSS |k
Ae ¥SA®un

"uBEE tTptoe ®uU¥° —ceCHpAm, u'®u...c

"UWBSE lopecu®uI¥°—e - ¥oATSAngmaY )
Ae ¥SA®un

THIBSA [ouce° u® | BDie peas¥rol L BFFSqEeE |, §

"uBEF tapunt - —ARE®AC-S T e AT TAASS ST
SV oe— .

THIBEE [ U¥TSAC ¥ — UIA®oe] -, HIHEARSR
"UIBSE tapuo™ E . °Stlpu-Tpt «" uDestinati
Image

"uBSE Fip-Tput e£pi” " ,--rAe-S8 «oet”-
"U!B$E m»oom°S—opce? A3 woOR@&T —VE}
"U!IBSG m»oom°S—opcesd A3 —opoeTe Vel
“WBSE -!»2tapunt.-—A®Ece.. SV Y mkie.
"uBSZE «(TpAce,z!3AESA ... B EA oAl A

o 2trip
" B3E £ Ty T HRrOdEhIBA o - po— 23 6E bl
A,

NP-:IBSZE iTu-T”RrbdM>:qua‘lvg',E—Ha§b°E%b—:
“u!B8E -1 pRrodpsd SA e ®ou—u2$ Eee-

AL,

"l BSE fTp-TuRriceA S 23 Eo  '6° a4
AL,

"UNBSE fTp-TuRlaeef bkl w-po—pag prRac s
AL,

"ulB3E Fip-TuRlaeel b/Ah!y- E—pa$ E o3

"u B3k fip-1uRlaedocatiokYySAlac®opu—pas$,
°"e— A,

"1 1BSG F1p-TuReEopRiocesd VS Al m—[128 En |3
6° ce— A,

XXV



®C
"uBSE fip-TuRHysicabBwdenb Alo-pa—p2as 84
-1/46§°-'>>CE—"A:,,
"0 1882 t1u-TuRHysicabBvidanE A'o- E—pas 84
-1/46§°-'>>CE—"A:,,
"u!BSE Fip-TuRHysicabBEvideE Al c®opu—pu2as, 85
-1/4630-'»@—"1&:,,
"UIBS& - —-n2cetqpo-TutTe...°SAT N3z’ 85
"l BSH 'ouoe°u®u:A"3Anoel/4°u®p:¥°—o 89
A° i -Dignpingce
“u!1BSE& t -Iuﬂ;' cActapot - —ARROE...°S 91
lope U@ U!¥°—oe-¥oAme VAT E¥
”u:LBSFfF noeadoe-n2eez!3-adusS, ! " YWEe.r 92

o
I

Tu— "o Ece

"uBSE ..oVt Tu-Tut ecp, Feg¥ Ao A4 98
®SZYaw

"uBSE A-—SAele—rAfI°E°S-Tp° oS ¥°- 99

VA- E¥2®SZYiw

"W -1 21U Aee |[QB®0YS L oS0 N 106
"ulpgs a.a’ -oeu,,u,,,u:A®o-'-,,u:-oe'E¥-3oe 151
7 <e»e @A"3°ept”

t

XXVI



V2N
| 1PE

| /183
| IAS
B8
| 2P
| /2B
| YDA

| Y2BbS |
| Y2BS |
| Y2 S

'“:.,.:1/42

13ee®nNaSAZn°»23pe,1u'5Nn°SAS I
<fpce2cez!dep,!c @8 EA20@Z0IFLS®
A-—S,,U:A”- A™ .. °S plc ectBHmE"
ol inpT p— A%Oﬂ—ZHBESﬁI)A cerAoce.
A-—S«<lpce? oeY1/4oA LOu™1S° ./
A-—S«<lpeae-"—-n oeY%cb%Asep
£Ui..Nnuat2 AFDToA ® (A—=2IS A S « <
A- i Wepn™ -« e A3ENj...°Se ou(
A - E¥a Ya
en°S3uS~ " p—°°cA"ere’ ,5n°SA
ECRM °—®naSAZn°»28pce,u'snes
. 0°0Y,"En°SAE E¥aA " SAed B A gy
A°ii"-Afe Ece ve-SAon,SA" E¥w
0°oY <u,-"Sto° A erASEEW
YY0Aeoe! - ulZ°E°A{E, A,<En°SA

JUGC..°SA°ji"-AtWpEd o ®nSuiA €ces

C2B
,UGC..°SA° | Clifk p e A ¥ S | GRe P> >

jA-—S®ch)e|nA3®a°%A- ¥SA®uan
S AY®REVan -£UjiA-—S ... 0° 1SR F &

Ae ¥SA®an

§ A-—S®ceops 3, u!8n°SAS E¥
S EUi™MNU¥A-—S-™Mpues ESnASAS?
S ENi ,—r@otor¥Ba@®ea fi»nooe”,8n°¢

-"SA, T, Hl-T

S ENi ,—rPow ¥l e®@omuce ,S5n°SA
. "a°¥npuS @opaphad ErRaZ r°S, plc° S

A+ YWRIA®oIN¥XS61 «

5, ABE«AZ"rAISAlu¥° — eCHHg I S®Y;
S, At °EChthese preferred @i
, T —"e°u®pul¥°—oce-¥o. . °S\Sceez,

XXVII

® C

6
10
13
13
20
21
25
26

27
37
38

38

38

39
42
42

45
47
51

52
53

54
54
58



YRAE |
AR
| A8
| 38

| A |
| /A6 |
| AE
| /A8 |
| /3§ |

' /308 |

| 1/3p% |

| 1208
| 1/398 |
| /308 ...

| 1/,39§ |
| /3D | ...
| /3PE ...
| /398 |
' 1/,398 |

| /388

' 1/38% |

| /388 |

| /388 ...
| /388

2560
0°aYa” Ui« —°"oe—"¢ e ° u®
o°al, " lopce  u® uC¥ib—oe -¥o ... °S
®EOUAZE A IR.ES—AATYEVN® ¥ ns
tapot - —A®E®A--S ¢ n°! ophdl
Ae ¥SA®un
ABEeAZ " rAme3eip-™pce s ChHHN S/
A2EeAZ " rAme3eip-™pce s ChHHN S/
L.0°EYyt HleT—° e —"- MG, E ¢
i°Ee3,ECe ,35n°SAS E¥S®®E e/
A-—SA-0@3SuBENSAS, FYIAE! 6
Al ce-¥ao
A-—éﬂu-iuﬂ;'-ébEA—0<HJ,S.§@°°€%
A ¥SA®0n
oY, -™Mpes ESnAS ASSE
A——S...O 0l,"8§ Ej ,¥°—oe-¥ao..°
A-—S ... 0°0Y% " A® ' nSe0°27 &Sk
o°aY -™pesS ESN°SAS E@®RAIYS
Ae ¥SA®an
A-—SA-0e3uS38 Emx ,5n°SAS E!
o°oli"tapot QY@ E® " N°< S®2
o°ol"tapot . —A® Bamluite®@e] 31
FTpu-Tpf «AgCE° "nua™iS £, A pf
FTp-Tput e, -<,''a83n°SAS E¥2-"®$
,,pl«l,,—luﬂu-Tui' "ne,u! AsIre S AE
‘S®a’ —£1/4A,,E
-0 a—r VAGSHEPY PP @ ko, plt -
lopcee°u®pu!Ae3cely
ZOP¥-"¢" " - VAR s ABP° B oqoe
znu~°S £Yv4A, E”
o°uly” U< —° —"+Chpe°u®u
SJUISTHUA®EO°S [ o°Fapma.AjllidRc
£VsA E~

XXVIII

59
59
60
63

65
65
66
67
67

68

69
69
69
70

71
72
72
74
75
76

87

88

88
90



| /38§

' /386 | ...

| /38E
| /388

' /389
| /348

| 1345
| 1/
| /4D
| /A8

5

| Y AAS

A2EeAZ rAme3eipy-™pucestigdn°S/
0°al,” Ulc —° oo— "o-™Qtop§  E ¢
el .A2_j9Ee3 ES Eo ,3AESEA¥AEY
A-0@3uS3n°SAS E¥a¥° _ApE¥o ...
® ce 0 |Mbbijle dpplicatidos A- E¥2®SZ Y
lopoetop... u¥- Seciabnediike e A-® B8
AenSz ce..o0°a¥%--cefop
--oeiouAs¥§,E®oeou:ouoe...°SA-
AZ! ¥eAS ¥e p!-nSYnpce.., &¥RY,"
13ee@-A2« NUl<°SS Ej " ,°°eA 0T
,13¢%0,u]A®o0¢ ], ujideee-A%«]op
Mobile AppliGatiBlop e " u® U] A  ¥SA®C
e ,5n°SAS E¥ac e

LA i AD2OBEA-"S...°Sc, 28 EloO

“.—"n°, e ,85N°SAS E¥3c o

~

LA i7-ATe E®eSn°SAS E¥SR AR

ool lopoeu® Ul Ae ABBA ® an A«

: >»:,,- <! QuAaoTpRIO® | e ,85Nn°SAS E

A ¥SA®an

1 YaZAee WIA®OC! -, Ul ™MAMGUESES.

, w132, U/A®O] -,
L1330 UIA®O-!-

EYaA E”
OOCE-Aa«>»:,,
OOCE-Aa«>»:,,
L.o0°ayt ul, u¥Y Aoco-—Ynpee?,
..0°0l,"-eSed --YYoa.. u¥ENeUE
L 0°BY, " A-—S!Y 7 ™Mnp¥-ldfou, X
L0°BY, A —SIY,7™Mop¥-l.@Pop, X
L E®Te, Ul ¥ ¥ e WeehHaE Y ° E

Wy,3
WM 3

Allpay

JA-—SYT TE —7r ®l°°e! . pu!Nebldot |
L A-—S77 a°¥np§,,u:M§ﬁ3-&i--oeiouYn\
 A-—SN&Ih ER ...opAeoe! - UAZ,
ClU¥, pl'8n°SAS E¥23 E™ ok S Il

XXIX

® C

93
93
94
95
96
97

97
10¢
10¢
111
112

11z

11z
11z
11¢

11¢

11¢
115
11¢
11¢
121
12(
12(

121
122
122
12¢



| Y 4DE
| PR
| 1 4P8

\YRAS
| YEDE
| /EBS
| YEAS
| YEBS

| BB

5

<dpedocay,
® ce o AfldBMA Z=1S®0°S | , A<« S®

A-—S, -« 1'adn°SAS E¥27!Kee Y5/
¢1/4z S A"E,8!°c -, -r8 B A
A°ii"-Ate EeA— ¥A—o"- ndce -

-:»one SUSA"3Y """ i>r...°SSpe?
7 << ¥, Tu®e —A"°°BF data o S. VRoe
A-—SAt!o° . cuiBdrceddidiz@dn S
YY20213, °e Q:lHSm‘é’CSASS(E%a A ¥S
,,-<,,,,0A aoeuI " Guesfm)mwmstq
‘S@a —A- 5¥SA®on

Y47 Aee! O2GAFORHIAe o-@» @, Ul fO
AS¥ “»noce’ ,5n°SAS E¥ac @

XXX

12¢
12
12¢

152
14(
152
154
15¢

15¢



1.1 fa2poAZEeopA 3tapo-Tuf e...°Sz2 «@®@qu

Az, i « Z]]la <lpe2cce’ ,SAASAARjEN® tEXRE
Az, i « Z]] =wp°¥wuns EAYER ) 0ietaae AjSES, T
X "opoetoe ,Ceela783 2l 1¥n CGpoS T BeY 2, tier ¥ m3om ©
- —-n2;e,UlA. ouB USNASARE T ¥R Ay 2 S-ANSce.. AE ¥
i LES | iBmaftn'k$ C BITE e\ de 73 AS «AS¥A —oopjlo°s
SN°SASOB¥PAES ®upu¥ ™M1Se’ §n°SAS E¥PE Exk S
Social @ [ j§~-,!'a u!'3n°SAS EY¥aAS Wotdbexpedensior ™ L ¢
i 1ES iQnfqutPhohé E o2 A | °E ° ce « n 2 Wibldé dedqd, A bl\o= A UE
CJU'EN°SAS E¥aYnuoeAiE, A, <318 no'y1B6 juldnr JAEL
“Tueea¥tapn-3—a A"3a., piA®omd | 8r; B8 UE ¥is
Ynpee,pla - At!lps®r..oof o oS- Bod o, %ned 8 Ack r BAPEAS A
SoLoMpu!A«03TuA®o°°SBigalata® p$ A° 3 A-vofs ABduS @E
..°Sc. e Aj°E°, pul2- AT pud®@ris Vo a A A-GAEE@mE e |
. " —coeelpACp... 08y, — S3VNu? 8 I-A0ME & G
A® " nS..0°0Y% " § E-°—170°S, «ehbeTA®EN...°S°»" |

1.2 3" ™y713.Sty

Y Aj°E°foe®utapa~o0°S, u! A3ABaoMSi°Ac..
YnpueAZAZ ¥ "AeE“A2.!rf— % 2adn pdl S 15A Qud A
A nYYoz!3,°s uldn°SAS E¥a

2 «l apAi°E°| -Besginéas Bcody¥tére A oer oA
¥,13—"«f3pn-pop| Staktops ByshessSe., (¢SA B AS E?
-Tp® | " «""u—2|3A8«<¢, e

3 «!, -pAj°E° < —8TpuAYoe,p!" " uSA® & X2ee 08 A
YYoz!3,° u'8 EA, E¥24C0°S, «, nu!8n°SAS E¥a"



lN¥Spuea -« ¥ e e-pelfyl_y

13 ,'°«Acedi¥

Suoea-<’¥oe,EA®oiau0-Tui'-,,'-,,uf;,’p:oéué;i&upléaé@p.:
"n°>»!,-«3n°SAS E¥2A3¥ Ynuoe ppien  SEHRRRR1ISTAA<C
R— ¥l ¥,1°0 uli » @@ ATV A of— Asel STUA® RO S .

,0°t-—A®Ece... °S Ydaaal neH o0 & ;13 S1 3 | HA @0l ®-E ¢
Marketlr@'éﬁA  ¥ed.y B.¢ ¥<1SAone'1/4zA-0-|,HdA Yo O |0 PR
duAce, poa "™M»313.8fr— S E

a’~" ™5 7 BASSE @ @RIt ua~0°S , ul A3t IS i ° A
SoLoMbnuoe AZAZ ¥ " AeE~A2.rf— o®%2in |1 AS THIA® b AR
YYi0z!3,°, u'8n°SAS E¥a

1)f —A"°° -™peez!3 °e pu!'ZISALHNESE! &L 8 q USSVER

<"S®2" —Ae ¥SA®uNA 3£V ASEE Y2 oRSHEZAd@E 2 e e ” 03

Ctrip QnArHRiggy

2), 1! STHA® 0 o° Softwatd @ @t P AlepA®c°°S ..0°fapof)

JMiF =", 0°F3unA-—Staunt | LAQHEA SRS ,8n°

A" -T'V'uoes ESn°SAS E¥2Alpeo|S@®2 AL ALSYIUA® @ g B

2:3AESMW®MM¢A 3¢ae|1@c‘uyerA °E°toe®u--ES§ E"

,nua™iSop, 8§ E-»—"n°A!SASoA; A kcek | BEShRE AR

a. At 'u3®rz! ez!'»Stvs—£fpjAoe,u!A®oe! -, u!

3¢ —A,Ee...0°aY e Anuz!3-o pBE-ArEn BESS EX RS A8

Ae ¥SA®un A 3EYA,E” YnueheEdia€mgpwa A npz!s.

Xiongyou

4)S|p.A®0°°SSOfD/\?&Fép@A—‘—¥JASD|JA®CO°v L0°F3um L~

T — co°fapmz!3-e pl—r3n°S\VRD E¥AULTSe Qan SN
»zsuoe uisn SAS E¥2Ae« S®2" —As ¥SA®un A"3E
5),Hul<« —A-2@u!n ,'-\"(1/402:3,,°-,;QSQA$EE|3@B@QA{D§6,W

Ynpoe, u!sl uA®oO° S..o°taucAnums ccbf Az edsrh,qe B¥ |y
YY0Ae0e! !

a’ "~y 713 ; Sefop. U ' * 3 oEBéstness Egosysteme A “cer“oce A
¥, '3 _"etapo-popuSHriups Busihesqn &, /@A, 8AS E¥acceA”
1) «t, ~u! Yz Ao staifue pusinegeA "E°°p« ¥i°Ee“poe, ! -

3 1S > »Nlpbile épplication
D), Ul —A-acep, » RN Ko I Ay edide . e
| i, 7Miobile Applicatjida™°e-e°Stapua~0°S, ul...°SY%o0Ae0-!.-

2



SHI«l, 87, 11eA"3 3 na 197 A <., i iR ° S5

Ai°E°celpA-e°!VazAee u!-1opuST3eudSmexAS! E ¥4,

A®uau3-o, "« Q2@ -A2«Aee

3) < “-Mobile ApplicataeBemo § E!2e'2aa¥Y 140213 °e nu's,

®naSAZn°»z35|02Q[ipIeSASI BY A 'ope° u®p!

L°SE E!s"r A" pl'A—.edpu ST puRraen 1Yo (0ot a i@

°° e B-coammeréen” T p—7z!3AS«< oo

'~ 5 7 1B «S 08 HAYoe, u!'""p—°°eA ens  E
YYoz!3,° u'$ EA, E¥24C0°S, »,u'3n°SAS E¥a uc

1)t —A"°° Y¥%o02z!3,° ,ul3, BGA, »Em%&—od/s,,,,n,,,, cshl

i, lopceu®pu! lopce«dp®cenp¥-peeBoES IS AS F

<"S®2" —Ae ¥SA®un A"3E£YA E”

2)a. Af!lu3®r-n2ez!3-a34PSq ! touee™ SWERARE . ! -

cp,a»aa°SYY0Ae0e) - u! Aj°BEC«G~n3IQE [iBn AT

c°eA"cers EA®uops-

)¢ —A-2pAj°E°A" AZz" E¥eA®3US JAS E¥PK

1.4 Ace2f8§-', A"3A°YJ'BALeE¥2...0°S

f ooHi< —,Hi MISN°SAS E¥2A—¥ uiAc0ASte 1A

Aéeq“»-’oeAéiAoeA ¥ -p'l-eAs« A>SAA Y.opup., &
Aana np<3Aone,,u,sIu§uoe LD - OAE‘ZW:{SM{,?QVWE&A,S%
Lo, Mo Aee 2.7"nuSC "o2ce A ¥2ANNee ASXRAS oy ts ui
A-o° A—¥AEiu3-nSY ""n°°-3S A A ke Sotoe g §in 8
AStAeAY -u'l-cAd« A—YAE M~ ddhios° ko ES ASS
JMi<°ST IAATPE S e, U <° S DOIER PR TAT2 @A P
Ai°E°, u'3n°SAS E¥2 AonaniumdAREEEf®,0n" 8190 AL
eSta uﬁA,,,E¥a,,'--TMpoes E 3 n ° SABptE Mihiide 1L TV ™M
A7EeASte-tA"30 -nace! naaAoe,,u,.’-oeque—ouoe

,,u,slpA®®a‘té$’l1mn§‘b°1/4,‘3-aoe,,u,s,E,,'3slu... cal,
A“3tapo-"oj e>ri, E&n R Y s Nod® 50°.S.0.00/4 0dg " &
® U¥Z!3A£SE S ESAce—opoe> 2 ge s olion 2 ¥Shop «quf =~ L
lagS"ESAe—opeA«!-", - <A RStk Az A Yo AA 6P of ¢
(W, A— .88 Eo  p'<« —A, Ee+..0°c¥i{yMuiSoSn pdC pegl
A ce ... 0 dperatidhce,, e giNIniRg 1 ¥ A « Podument Clustering, Docun
Classification , Summarfzing dexto ce

3



lN¥Spuea -« ¥ e e-pelfyl_y

Z1ESuo ,'3eam pu!'..."Ee"°e®" ", f°°

1) ,uldTpt2p@p...opAcz

2) ,ulsTptapcA. . opAc...0°a¥y "8 En _°¥Yn

3) ,U'A"! ¥o .. 0°8Y,”

4) ,,u. oS Aeecip°S

5) ,u'2!'3A0.0e 72'3A0 . ceAeecip °SE |IE oS, 1Ece—o02
6) ,,u,oeIquA 0Aj°E"® 9:®au¥¥,EansA>9omo,A,¥éA—

e S.e < 2B "A — 0« !, - uSupvePResdodin-BA fpl 2™ o
AZEmeAT!°E°Sa°Ace, u!A E-AS E¥2.p2aiyl SK!GAS ol
§n°§A§5E¥ai:3A§«A§¥'3®an1s12§5A4<—Tﬂf«xe @éﬁ&éq&w@éﬂ—
«l, mptiepei - —A®Ece..°Soe’ ,5n°SAE. ey e 187
—opoe 1°° —opce,pu!! , aputepeFeE oA 2, A ARIS |
indono°cy, 713epece A"3—opoej AR d% s SA VAR B h
fapuo-‘oj ce>r, «taunt - —A®E®, ' 8@0,8n°BAS BY ™
Sn°SAS E¥2a A—¥""2A7!8 kYYp2eu¥A 1w AL ophA A

a le’¥ flp-! A25583@AA02 ol =8 -, lla...°Sme’,3§n

:1/4218\.,. ...IOSO»N-L[”:”::0”|_,l:§n°éé\%L?,%aA(BAA,».TEHU@E,CE:@wE
sn°SAS E¥acpu,i8 -, "o ,&n°EASTEMR A AREIWIRT;. . od

JdU®oe —,  » w502 ° ¥ mp F-HMoARIdE 05 W 65 ﬁliﬂcu,é& (16° ¥4 h¥\n:
Ace!YazAeeAee -2 ™en AAepRAGEE.cRO° Y, "3 E2RE 87,1
°»7T-u®,'a nu!d3n°SAS E¥?2 ! pn¥ Suee ARLBEDER AS £ e Foray
80 Y ", Ul«l = jednp oe ,3N°SAS E¥ieREosnpd E |
SN°SAS E¥aAm®  ,--3A. S,,ph%,r‘r(,,m,eenAS—A%OE#A@FO»S
-2¥Spuo Accocee!'¥u,He ™ —opuNRREPRT g R on!Ae—E & H
JUYZL ez SAC T a—r...°S-™ el £ En®eS A ESLR SAE ¥
S, aUZ) oo n™ L TERAZ Cpe, ghowey bl Poe uA® 0 SN
A"n"3¢< S®2" —Ace, »neA® nSyuInASoSIeE ¥ p8 A« 1Sd
L °3A® " nSEn°SAS Eva a¥SATNI S ®IES RS KAl 8
celpA-ce°...o0°a¥" A oce MebSiteV, 6 Ajd-qed p o™ AT poee L. Vo2 A ia
fapa~0°S, u!A-—SY" A—oA,n rd peEdAloe S ¥t toe] e g
\"(nuoe:3--°-oeA”°'ereE§Aoe,,u,oeTp ,0°aY,"AZAe0Z!3AY

jree--ce, T e OS] ¢ 2 255440 & 0« |3, —
<U, *S2.<cul- °°oeA oe¥ +.. BS0ee, SN S FRAPA R ;e A® e n < 3.
.0°0Y," AjPE°celpapAeoz!3 45 piEepon oS Al 7 PERS f-
"eA—¥3 E2A7 fo° pu!T —- oSG E¥AS oFE ActwA a A

4



SHI«l, 87, 11eA"3 3 na 197 A <., i iR ° S5

JUPATe A® ' NnSEn°SAS E¥Y2aAEB¥ACRD6PS, N il tgueS D!
AZEce«dpmedeaop, «!1SA—o«l apArsa2- AHul@r%.o ko
celpopAcoAce,pul°°, Aee A 3| e @ x|B =33t 2pnules
® ,5n°SAS E¥2a A—¥o»nSAccoms EAS EATAE M
IpA°UAS T eedy N 105U A« & A 7 BYOZ TU/bed 2 1 & 294 b Afel, |
open2¥Ace,u'2-AF'u3®@rAe.Stapo@®aiud b3a 5 E A8 ; oo
A—oopuZtESY " "j>r§ En f2pa ™MEeaAS ol Frpta)
-, — $ 2 pe0L% ofAndnhR | o AL00 o ¥ iER §im PESER, AR TR | ) G —
fapojlSi°Ac...°Stip2.cu!l-rA—¥5eSASNES Oph B
I3Aee

LT T e YA Y QI @R R 2654 @RS moed -« ¥ E
iCE°ena¥Ace,pu!" —--ccAcAe, EASAL _E¥E5 ¥
$toe- 1, tAssociatiqni ®&uMes°E°AcoAe, p!'toe®u, fap
US,H'A— . eSuSA...onZ2!'3A8«...°Soef . SMSSAK" Hya
AT eluAC pA Dhme Mg pD A e, AT ¥o . 0°
apa-"oj’oe>r ARPE°A—o0, 1RASUS; IRA A @3 x SDk|
HSA..opz'3A8«Ace, ulc —, Snro’evev.tee” Eoakfpf
...0° 0 BAA SHYESs2npuY ", u!8—"°Ss EA—SAp YXI®onH?
e ,8n°SAS E¥a" —-.ceAcA"°° S oeAiS ;Ao 00 ¥

f Value Chain for Tourism Web online

ASTAA Y -p!'-cAS«™O°A7H e ADPRE " SHOED o™

SN°SAS E¥2A®0A, —, pu!! e, ¥ oeli=ed P K oSSR -n@A .
nu,,ﬁ’\oe-,a,-”i\:htua’oe ’ZléééTvpég@Nl:‘o@\',;,p{T@ﬁH%é{zay
© A rARESSTUA®OA, 3 S.imfe- A Adedas g A pel A
| TelYa0..npud-pi, pi8n°SAS E¥3npS,Clapy &S ) pg A
«<°SS . Ei", ,MIARO,U|*} ", Ul —OpnCaEA%K 6 €13 AEZA,cE ¥ &g
! ZHB@>A—¥<pu,...0°0Y ... °S 13055978 « K dA &
A, E¥2 “enl, fnuju—-c¥r° 285" 556k e 2nrp.° $S 71 ®A §
A®oe! -, u's Ej ,A500600800, 000050 Y% A &S 0t Hhuy o
JU'AeoSpuoes EAj-Eoop,..'Ece ARV oe-TAEfe k,
Sn°SAS E¥2°°eA"cerop, ¥ ES—rtPa A= oSS ARRERD A
A"38 EA— - $Agodepm aTrayajoka! Baskivigkotedsthaikzord,
Expediam, SawaddeeA Asia Web DifeéztE e~ o oe

O H NC UK I



lN¥Spuea -« ¥ e e-pelfyl_y

Acpe is2npu,M!A..nS... cA@rAh -pd,. '3 E®YY.
A®°E°Sc<u,AZEe,u!A..nSnSesoE!SIkeBithpsSs. NS
<°S...°S"Y, fopr  «3A7°° § EMRL_-§! B ple BT IMAR &A »-0n;
A"o° AeoA2EAZ —rA—2653B@A2"15 e Eoe' yu /MAS pAs 8§35, ¥
JUIA®oOe! - u!S Ej",..°S2!13A8 A SAEE -AES alHAR
SuS,ulA..nS. @ 2 AL Ut @A® RS A L AT hep AP P A
® LA, -« Mo-e e-;erveArioSdRNEdR” APESH@ oA ;-
e 'NMich&@@lFbrter opS ™ 1S o 25839@A B pAe B S -jUta - AL u3®r—
tTnpoe - ¥odTpAce, ple! - ®pu!c —, S M, & A k-G »¥ - B E
> -u®, o, u!En°SASs B Saumede < YA TADEIA | EaA®o0 1 2
$n°SA3S E¥eop, ¥ ES..'Ece ZEEJUY' P IpraA¥ S 14 ES »l

t providers

S ST ETEA EETA
= - -
== TR
=0 ==
e it | )

' YAS' ' Be®n2SAZn°»28poe, u'$n°SAS E¥a
§ Eop op Z]lar ooypSisceth
TU® 7o, 1 m-Tp® | " Q115N I SAR EPPImRHIES@¥
0D - MI T T H— RT3, el Y AL ED U OUS | FE o fipee B |
ASTAe& ¥ BIPAL<OH®UB|SETS o, 2,19 T-Sfop A H e
,n°e-nSa’e piel- WA®0 Y, T opul LA ®,Q o« YBLS| ARE"

SJHlTCe-eeS netaunT oS Ml p P S At ISMPAR DRAGE 2 T2 |
A—oA,n fapmjlo’a—opeEu-p 2ol gB2o@deAS
-p' - AS¥ A® npe  E«3, n°A®0A, LT @559 £6,p— . Nn°
—-12958 °,,3 ES 255820@ —-0o&ifgn!2-Atlpui®r®naSAzZn
°SA3 E¥a. . . °S-ace-1"23Nr- 208K @A A A XS mdbh® oA 2
'»S-™Mpesd EA-3-S ZFA®dGAcmit . ASs42 i7" 21 A
'»S, UIA®o0e! - ulA, nY Yoqf A AR+ 0% blau® !
JTo A E¥2 Tel33e pdtlRlatA o E Y™ S el Az 1Yz 70
-85 E£Mj...°S--eTopAT Y .3 < ,TADRE AV Yoo AE-¥S
L HI°¥npuSe Zi@8- S Eli BE¥e Al pl L u¥Y T TET T
<, 1eA-ERAT .0 A E¥2, 7. {pA® ced gppfice] P TS A

-———-— 35
N N

S
y
y4
<

™ I NN N o

@ o oo

6


http://www.pairach.com/

SHI«l, 87, 11eA"3 3 na 197 A <., i iR ° S5

A”>E¥a",."l’l:< "“:%:t":snlbq&E‘A"l@awsw@w"u
11.(11::0§_«,EAH E¥a ,’4I~'l:no°(1m'6|\|a§/ Emn,_E’¥A®onulll.(E
X ::D“uni ®>, <...°S-20e- "2 P\® T A @SS T A ® adt

-’—A<oe A 3sluA@oA,, —tapo o APAS UEAZE |08 ®
é U STy ftop
S"ESce,E,ui-1ouS" 2 B2 — Aom ucez, i BEanghE 8-,
al ZXXa A—oéip,,p:“'sAa oe B3 03p0dE |AjH-EA8 A ap e
, ! AFthaoeial perfordancp!Z!'3A o . e —(bnﬁoathn'al—pbpf@mm«és |
3 ,ulz!'3Ao. erH.QV@rSID@S'A%m perférmémcea p A . . oe
2555 A—ooelu,,p,“:sAc R, 3000 »z,ﬁ@,,:)}wﬂcqad\aézii
Aok ;i —oTremspdrit.. e~ NS, T op YCusidheeo ! te- " 'S ~
LU AAtapeidl o7, p!e! . @ptehal@réqe¥sipmrfdmance- e » £ 17§
Peoplé ©.".Y" .-"-.cSupplif@m ., 1 pisanB&  ES o -~ - A &
AonA—oa°SEpj..°Sa.".5uSEou@A p°BSAge E&ra ks
« ¥EpjAoce,u'A...nS.. ce° Zaior¥t ndio® HaEhpeea f
°Str,!/A®on ta2pae’ —Acce $TpA®Qiped 3 ES A
iauﬁ‘;lui A,lOE AI Ecol,” i®1uup£®1¢,, » $®rmn 1 |1 RSC
Sutelpy, pla-At!lp3®r®naSAZnt» AfdApoilqocte paf)
O, ... E®@APE°S E3-pop! MITHASL A ¥ NS0 FAESY
1.5 &, uieelpie
Y Aj°E°toe®uiape~o0°S, p!A3ABaloMES ° A<
YnpueeAZAZ ¥ "AeE“A2.!rf— % 2an pdl S 1HA Qud A
A.nY¥%oz!3 °e n'sn°SA3S E¥
2 i e 3. aBubifessEcosystémme A cer“oeAee AjO°
fTapa-pop! ™ ASEupdBusiHesg e, AMLIBN °SAS E¥2°° e

<, e
3 «1,,—|u<'—§TuA\"(Ge,,u,”" — A B KIS (ERA
YY%o0z!3,° u'$ EA, E¥24C0°S, », u!3n°SA3 E¥a-
arTI™M »7,3 W<y B <lpoedoe Y Yoo o
«1,,—-uAi°E‘1<'—sIuA®0°°S.. 202" e — ! —ce

“0°S, A" sxl, . <AISAln -™ A1%0e A3V Vi
i°Ac...°Sce’ £1/4A,,E A"3Ae ¥




lN¥Spuea -« ¥ e e-pelfyl_y

armIM » 7,3 W<y @ clpoedoe Y Yaele™

C. eZ50hdMD 2.« —STpA®uo°S .. 202 o
YnuoeAZAZ i°AcAce,p's3n°Si A—69ce
—o2¥2a., 'y Ae ¥SA®unA'3f
..0°f3uoce 3.« —38lp-"mooep!rl0d’ o
-louSa¥'t  A°, .23 EA, E¥‘ A—990ce
A®oe«! -, u!'A 3n°SAS E¥aA;°l
Y%o0z!3,°«, a.At'u3@r

4, ¢ —SlpheS-1»z2Y ", 202" e

A —1%12¢

«1,-UA[9E° 5. «&dqbile Applicalien 40° ce

e -A2Busifjes  oel | BAsinéésEcosyste A —498 o
Ecosystem®°ce, -Tu®! «7 Staftupp!

“occeAee Aj' Businegss®20@Oniine
Fepa-pop;’

A ... nStartige

Business o u ce

SNn°SAS E¥

v

Z!13A8«< 0@

«l —“HA°E 6.« apen°SSuS,u202 e
AYoe,ul™"nu -Tp®!"eY¥oz!3,° A3
§ EA®uopu3- 3n°SA3 E¥a
® ,5n°SA3 7 -"ooepAj°E°|%. 102 @
AceduS A3t —A"o° Y1, A_30°c
,,p:<'—§TuAYCE,,|
-n°§§u§6‘,’,tje»&1"md
A!'SAlo 'opce°ud
-™Mpe$ ESn°SA
«dp®mnu¥--,cfo
8.2-Af'u3®r-n2mez 202 ce
A"3¢« —3TpAYoe, A—4o7c
>» !« EA, E¥®
S »no A—¥AToe
-°—170°S, ez2!3/

8



SHI«l, 87, 11eA"3 3 na 197 A <., i iR ° S5

1.6 uo« [SrS5(BA.0Ace, !
Y, H|3THA®o°®S uXo™#8ugu | oo ® p iR plE plodAtoed |
T oce® |phatteim.*S <y, ...0°f2pocipc2ea® e’ A —)
a.ep-™.". H'A! ¥e!¥%o0...°SATIE°S A3 ullv
Z '3Aﬁ%x®:qu¥TM18 S,Ull2do “»no...°S>»! e ®cen
“nuS C § EA, E¥2..0°S oplaoc Ao A s>l in
*¥YsnAei°Eced,EA, 0AT ¥Sxe e 8 A T denply haA
Chainh j°E°!'n2ao°° ena¥A® " °° A RE°® ceeede: ; pebAc
A"3,,'oe éTpéuoe:nao,,'oeou,,...léoe

1.7 cA.<"¥ula
,ul< —sIpA®0°°é...0°01/4"\"(nu@é@%Eo)&if'ré@n—aé

SNn°SAS E¥2..°Se ,5n°SAS E¥2a« cAr<«' S®2" —£1

§

1.8 7z!3A¥eer3 Etp—anp<«3A—o! e

1. 1/42A---n°8§p8,,u,” H—Aee” nuSQSASYEﬁA@G‘zd%ﬁﬁ

AiPE° Ul-°E°-p!"-—"n°, e@ ,8n°SAS E¥ac,

2....0°0Y, " AePE°S 00§ E'a-'an,gp,,sTSA@)‘bmdaS\ 8

p®:'-< S®a —As ¥YSA®onA LA E”

,0°aY, " AeOE°S 0! YaZAceen°SSpl! M AL de
E°”u:auSAYoe,,u:“"u—ﬁ®mw¥,nmé'm®4-u3°-§»>ﬁ¢';,
. 0°ay, " AMOBIRSApplegtidi-A=st " 0°S, etaun~0°S,
ua<,oe§§EA—o<u,,,,"»nn§—-°-
0°aYa 1 YaZAeeen°SEPS, u " u— A2 ArpAGIE EN
*uSAYoe,u""u—A—o g@gsa&\,,@lwu% AT ), «A
6...0°0% Y " uMebile-ApphcAtm«° — 1 " 0°S, et2apunc
YYs0Ae0e! - Hlep2c 8 EA Wy PNEE—-Ce
7...0°0aY Y  ula - Af pu3®r«» —A...EBE S ST B X.?
Ac°°Ssn°SAS E¥2-Tut s "potapo™o°S, pu!...°Sce’

== N

3. ..
A

4. ..
5. ..

19 ..o0°tomjsAeBrS"0®...°S, !
) ,,:'zzl,,—.p n°SEuS, pul""p—°°ccA cer-guRNaes KyPE?!
A~ 5¥0,,p,stA®9®°taJ¥o ol Aoe>»!, <Az
Y ' iorep, , pArEH MO9S 2 Va7 Aeeen°SEuS, u!l T u—A
®naSAZn°»78pesdn°SAS E¥ac eAs0AqVE A WECES

(0]



lN¥Spuea -« ¥ e e-pelfyl_y

~

-"StoceeAerc,e,n°eoel @AZA8 BPIE2 A HUA@DT/
,u¥ SA° ¥ — S E

O LR TR PR 3§ 12 4 WAy

m
73125 oy

: 6175a 4875
y 51310 -
45730
226% _ashoo
" ?qmo I
2017

:1/41?25351@ oez:3-u,qe<Aoé5r,/E<AE.”QCﬂ((%1ﬂ)$°éi I«
§ ENNIB]-A6,5 Y]6A

AcCE°STu,p!<TpAce,” ,~=3...°S1uIALES AA+0Sql pedé A
Aeo° -0 A”° 2B H AU e '« ™M»z2!3-Str ulA...opAeco |
SUS, H!"-—"n°-°E°-pu! U Ac0E®RATI+ARETAq°E Y Ll 1
°"oe— oAl ... °S u'A...opz!3AYoeYxpA S oderXq rd éok7 | 7
S"ESPOBBBAFBY Lo fu—"+ ...-3A— ¥2 "eA©E°|.cp
Ynuoe°-eA™° ! rAeE"°°Ece CRoeAZogr«3AIZE e\ -3¢ 8 ° ceod
ccceA"oer A A er eeputp e M@l &k 6508, 94
°.eA"°'rAeETY -f 8e® ) eVed rBAYZ - @ZQAS ¥ BAIHOF |
Aeoe! - n'AOnping MérEAFearing Bke— S A & o A R 0ecerAT? | r 4
A—oA..opAZAZE®e-n2e®elEQpMee 2 @ASXIpA ek " A
AS e eB9cr, uAZiCEY-..REDR ° ppAier° AFAE S A SEEY
Ai B8 .. Lo - ®u'S! i¥rsusS, u AR2ee Y, pi "L e Act oAl

n°OROD | 66 Apdicatidr] ¥,ASE 25 E ,A,,MEA,' ApéMACE
A i 488 .Onlineeinternet Aive2® ... "¢ AZE e, -<, a8 En,
-°S®"7, A——SA®0A®Eoe,,uIAA,,oH—mHJA,IAéEﬁ(ml&i¥$—n

°.eA"°!'rAeE”~

10



SHI«l, 87, 11eA"3 3 na 197 A <., i iR ° S5

“u! 1Bl pFoe 2 oe e YA O°A r AopBSBOtUA oej, "Tquad "™ »713.S ¢

ATz - 7, 2560

AwaA~°lr <Tpceice -"—-n2e ° TTuAZ",
e A~ ° !y,

Y. —"n°-9] 7223 933 81
°.eA"°!rA 63%6 828 62
foe®u...c 6469 83 54
N -pg e 5782 790 63
A3'S «oer" 5489 710 89
Ai"S°°eA 5310 683 119
TU'3AS e 5332 691 143
ZP°E°-.ef 4451 572 59
A, on°°eA” 39491 517 92
>oeptulecc 3798 487 256
< e¢°S3&n 2842 363 145
e A cer 1281 167 3@
° Am” 3101 400 164
S1 i¥r--ce, 49247 63 67
°.eA7°IrA 3438 445 646
A2z 2861 371 275
foe®uUAY 23@3 306 406
-  ES D2b° - 42D9 547 226
App Al ¥ A 2208 286 -
L HIAL ¥

Online Interne

Sharing Bike

§ ENNIC

'Y, BSAE—S , u' A7 e A7 °S ulc e c°SAA°SATEYZ3®
A~ eA”-1S A"3a -"—-n2cez! oPMIBA E-E a9l e, 120
7.8 EYnpeeop Acclpoe?ottt ASAEE e L Btk $E SasE 8
Sn°SAS E¥a°° A cer -n2ce X®EFY BAQREIEES ek
Af!°E°Se. e Aj°E°, u!A— 3 p I Ek BFSeE 8 WEY® A e
AT |CEOSAA@E NN egpiA-]-2 " nUSCE ES, u&ind s e

11



IM¥SUE2 -« ¥Ee e-aelyl—r

Ace-nace..°S, u < QTARASA S FE pg,BnYoOTAE S ... LE o
Y . TE - E ,,é E ® " Bo@iquetHARES A '\ hAmidoA S & A 0¥

:acT'V'1S,,u:A...GbTw{|}/¥n@®||f&1p<¥§Aquv§?,LEi°*$S1As..op0u®uY1/4c
713A8«A" 3" npSZ!3A8«A|E°—TpABe..S pt, U She A Al
YYoA..offlea8 BTS2 233 ,!5 EA...ou™ S YueiATH! r
“"n—-°°ce A cerAcez BPAKS | ea| SIA-@5EAE i SoB deay 7
cceA"cerAez!3AS«c oen °'~'ﬁms:mpeee\'b~mcﬁ,®cﬁaae°§;ﬁ£
32 AOPE°AS ¥e "7 § EVYISpo®SmA"SpN¥AMZE BRAN® 0

S"ES®uo—
r‘_:‘_ 37578
2016 12 2017.12
m AR RITRT B AR FHREGRGEITHFARE
—a— ERRITHITERE (SFREH —n—FHERRTHITERE (SFHRRLEH)

'Y, BEAE—SSAMTA™S plc ec°SEn° M E¥RAREBEA " ;erYnpuoe

© uU® éu é Upe 1 aid 1Y 18 da 1
350000 70.00%
296700

300000 60.00%

250000 229500 50.00%

189700 .

200000 =00 40.00%

150000 0.00%

109600 8.5090-00%

100000 76900 20.00%

50500

50000 31800 . 10.00%

, I 0.00%
2553 2554 2555 2556 2557 2558 2559 2560

oY i, Ul T T —A% - ==ee-AA v AR, e Tope®¥ace

'1/4]ZLSGEZ4inp "U— A %o - — 12882660 cerAce <, ;¢ 7, |
VAT e AT ST T u— Ul ZoE"° .. p¥ﬂeeuioqla°-t°mb§ mn&écf

<, A~ eA” ¥nu8Sz:as—E\YEﬁJoeG—|d:?3\¥ﬁ—¥0 TRl SA Sl A
12



SHI«l, 87, 11eA"3 3 na 197 A <., i iR ° S5

AIUAS . E ! YzAeeA®anC...°S, ulz!3upef ipho8>r°° e,

'Y, 7 Aee n! 8T 1Beprch Engri®dgiadenetWork SCAZE @~ o e
CJUVAT e A7 °S°e . e AT rAe B AS AN AR ¥ 0°S;

ece® A" rA o E" Ao nSmping Rikd po oA SAZ ! TMERSP 08 Ay

®0°S| , "®INemARemSAE L Aj°E°, u! A —YIUSA Y0 B

"30...°S<lpe2eY ¥ oA .. 1M[06ME T ceeA” K AceEA o® |PlE

"THIURS E--n2e it be K e fle o, E EATO¥E ... 0°S,

A®ueoeeE° ! rAeE"

ZI3AES -—-n2eVYY%
Al ¥ 1™eemA oy 3060
Sharing Bike 2860
A "A"°! Eno 1250
AenS®o0°S|’, 280
AemSZM-nacee» i 220
§ ENNIC

Z1ESe°, A®®e°cp, fapn-3—2a sy A RKARNS s K
SHtel nlYnpoeccoe AT erA—o! T«i2ppoe ormiod Y USoe |
JUIA®O0ft3Aee...°SYY0A03 EVYnpeeoeA §§ uAB®lo YV
-pEp! ™ e @ SY Y, 4Bk 0% -y ppA™MIG imA R Z0° S | 1
. °SYY 0 | CAEOMBRE 0! 2SSAST2 A" er -"Sto°°®eAa
Y Y0+ !CASE MahBgeBenA ZE ceen°S3uS3$ E-3—2, Snpy¥
Convenienc8d 3 Y Y0 ! -A£t-pop! MA-—StapoiAh @ AQEx
AeoAZEOBRY™ —--AcA, nY Yar? SARLE B ¥ Vi Q105 L]
-°S 3 u S ! 3@tmmuSicaten
110 -{»Z£pi}2e, |32, tl«l, " pA30PLEAS G B A Yices »
1101 -!'»Z£f£pjlea—opce°»z2-StrY¥Ynpee,pu!sTuA®ooe
—o028¥en°SEUS, ul" " u—r e A e S A 2 E e ¥hnL
fapo A QOWAMMA *SBSA N 3en°SSUSASCPEURTUAZ-Yan ,
.—3A— ¥2 "e"0°SauSAYce-!bjisSey Yin A - Erd
7'7e72'»St»—£Uj, LIA®O! -, pu! "TTBAEC-oAS + a0
SoLoMo, e <£$ESEAeaSuS®eESS Ece: ¥adAveokae,
13



lN¥Spuea -« ¥ e e-pelfyl_y

A®os! - ,ul8 E-°—1"0°S, «f2uod@WGQstr-Genenated ou S
Contentd ,E°p« ¥, ,ultoce® ptBigpDatdsS, Fi™ i, Y. 0-° 0. Y4 Boo® A «
elpAcpz!s-e u!l=r3n°SAS E¥a u%sS 0 ZA cdpHlgatizgd/; i Soe°
§n°SAS E¥a !lag™i1S ple A'muSCunidoSgyA« 5SS, n
“u'-eAS«-TuT *8 EAZE 0z !3AY P SX§ uEeed ' pA«asdy
A®oe! - u'A,nY%o0z!'3,° nu'sn°SAS E¥a " n°Az

11@ ...0°A-e°ArAi"BhISASEXAY e>»!,

Ae28uS, pi«l, aud- <" ¥, pl-iouSen>SELUS 1A ap— 0%
vV, 1! - ,ouSA/véaocﬁé“@éMHlTV%,uM@osqLo,MQmi,:éAéSA§¥E<¥laE

®uu¥Aj°E°¥, '3 —"etayn- uau:TMAoE,, 2l AS.¥n B .3 YoRuo® b3,
A, E¥2 .0°S,’ ,,u,sn °SAS E¥az! ,,°- 0¥ Ui« , =
1 ,ulj ecpen Séué,,u,”"p— °ﬁS"/&e§r§'E%&®ce|A®@

VY023, °¢ ulAS¥En°SAE E¥aA"3,»! <& EA, E¥a.
2 celpAz-Yun,p!- :Buﬁéssﬁeo-e\y%tesru%mmm-lu®:’-
startup buside$¥ A j°E°A..nS .. ®Aom>»!,-«<3n°SA3 E¥ace
3 ,Hlj eoepY -TE —"rAV3¥ 3 —58phdNiRoe 3 ! 3 Aldee” ,5n°
ASY —o2¥ 3.3 uWAiob1S Aelfre® ndd, itk o8 Se
SoLoMo, cecelpapAeo-'opSY " -"£ —"rdn'°,S A E¥A® | Eowa,
7!3A8«A3Y¥
118 ,p!, Tp®e—AeasuS¥»S «pu-"'r§ E-°—1"0°SA®ap:
..0°0% 8 EA—o} ecp,,p| 81y ABymataS® §d3\°aiEa-|ﬁpZ73\r“3..
SN°SAS E¥ac 8 ESAce, »ntg:»iSEKIS AIMA - M r@EESRAS
AiEoereaépéAiOE°,,Tu®oe Acr2aUS¥® al«p—,pd Blo
'oué AL, HISN SAS E¥2A T3 MY LS ' ESABATIAS
~ a°¥nuSi°°A ¥SA®0n A" BEAK e, E5 $3 o[ 0g B k3 enE
°—t"0°S,’ ,,u:Az L,E¥eAz"SA®S{8N,./8E08Se”,5n°

14



SHI«l, 87, 1 1eA"3 3 na 19} SA ce, A Hi0e ° S9N

ZY -™Mpee,ul-r3n°SAS E¥2 nZSAY3AS«<«, eA®z, |
China Tourism Acgd¥Bypce <Tpoe@ceoe” ,85n°SAS E¥ac o
ZIMX °¥¥%nd E Y[Y "opcetos fEVESU @ pE S pYER® QX
e ,5n°SAS E¥2AZE®° ce— ¢B 32 IRYY,N.5 4
-®!"“2 Aj-Eo...'Em®!'0°¥ "3 A5 ¥XA *2X X Eofuop Ae@ i Ye-
ST, u'2uSAYoe,pu'dn°SAS E¥a n|CHifoYA i EeGAe A tes
JEe ,8n°SAS E¥ac eAc0A BN, S FI-SAYASEE B -
«dpe2ee ,5n°SAS E¥2¢ 8 Ede— e3pSc°, e°,2!3
-Tu®! " e2!13A8«5 Em ,5n°SAS EAE2Aeil2oeasuS
A"3A~0®2"ce t°° Y 2'3A®AZ¥]%A "ofloadedit tESEY
tet! " ES \ °.oeA—ce WZY¥] ZoNiat tojlcESe TATESD
i"Eé 'o°¥"3ZY U 1TAR ! ¥ASeATY- s E-nfece ,3n
'3 Z] A~ A °¥"3 [Y ...°Sclpmedtque [gaoSAS2RY¥aT
A°Ae ¥¥ SiSAone<»—®0u¥z LSSt pA g E5nm-
A° AZ ¥ E® ,8n°SAS E¥ac %éﬁaﬁ%S;,S&S’B@us & 9
£VLA, E~ 4:3,,A>3&Asw ¥\a,,p3 BB oeSAx—A@ (B A
“'3As8<As,¥>SA29 Aa,m®1ma\,c5®a> e & ESoe El
A— oespSAz+n S,Ste° \a\piApput &z 'ZES oApeET
] "3SA"o®2 e Z_ [[ TopeAf et BS nuaASLloSH
oe',,sn SAs,E¥a<boe§,EA—-oeé@@é%,fﬁmé&,,,smswhm
Z1ES< e™O9°A7E®E-Nn2e®®IES..°SZ2!3A8«<¢, e
e ,85n°SAS E¥ac 8 EA— - cSHBAZ5mpS7BA S
YaYaaX °p¥»'2@3naf$Z3[Y '°S"Soui>p¥»mpuyYA0d
L1EeAZ 10°¥73 Z\ o7 e —IYai Xt O° ki B8 B & o P
°‘e— 8 E- EAXXXZ®IErI I@F EyBYaasx3 YN A3°’
A— ®3USS,EA, - —®"'SZ, Z& "EZAXX p¥»"TEu,2n

X

1!



lN¥Spuea -« ¥ e e-pelfyl_y

e ,A— - ®@3uS-n2eceA®*n3 EAX-eZ@BAIAmpuS p !, 30AS
13__"e Z [ A"3\ ...°S7!3A8«c @ -1PF" & ohlfoo¥s s, §n B AR
Sn°SAS E¥2,"»naFeni FHS EE LG AY YA o 5 s & Sok o % |,
A—. oesuSEIffA%SémlFE!Z%\-«suS,,u,sn SAS E¥25 EA—ol”
A—¥ACEqrp|3I-7§I',-EA e A"™M1S1g°¥"3 ZZX A¥°<E‘[/XSA>Q-Eoez
u:A— e3uSilocat!cet! 2 IqOE°RE[| AN "DZMSBEASAAS
'3 YX AZEoe,p!'ipin®AconAs E¥e A3i8AY B3NS AAE ¥
Af'°E°Se.ce A"3§ Ej’, -n2 oeA,®4ﬂ°'°®é¥09E£X3Z|i‘S%\SoQYrrE
-"7—u®rs Elo°¥" 3 Y auSAY e ntSAtosin®Se d e @Kk
Y[ 2’ ® S<u,Z°E°" 1PA—,0bp® AS<«SSF EnY - nsacEAc

,—®7SZ, f «  Ysaa&Xo ww¥>e<edeﬁ>p,,§muz Z E-Iu:t
,,'»nooe ,,A—-oeéuSs EA, —&~ EéezsuiS&nYSA)E E¥Enu0
FUui¥oe™r lp¥ u:Aé: “«@r ®!°°TEAE" |0 A 0S e 0k-ceeS A 74
A-noe,,:—,...°é H!Sn°SAS E¥a/hA®n(SuAE®ZHES°ASZqusﬁM°|.
«dpoe2eVY¥%o0¢°Ss8!-723n SAs@H@fe%@wcpﬂ\%@ESS\qquﬁé H
T""uoe A3!s «oer®1/4®oeuoeA—oA Joqua g™ Xp¥ SH YA tRex

-"—-n2e..°Se ,3n°SAS E\Ae?é’ngwgu,o,u—san(BAbe—zj; [
Z1~X ioe<,oe<,3>éxxsm$,cﬁ¥?s¢¢¢ ESAi Eo.. tEdlm° X 2Y]
foec ®c3dn°SAS E¥2 [ A is',Eéé“arA%*e,z:§ﬁé§-&p<¢37&i@b®:ﬂ/4y
SN°SAS E¥2Aee°.. '3ou,,,,anu,miﬁfé‘i“)&é&"@@&@%d&lﬁib@mq
Aeec .. '3Aoe- —-n2ceap,, 2N AbDPE 3PN AAE T B3, EX?
g, 2N, »ned @ rE ESAeAZP " nuSZ!13AS« A—oou“\"lf

Tu®!' e p'Aeocnp¥—opce, p'sn° SYAS], Z¥aX nuQrotA®
-®17"2 Aj-Eo..1E®!0°¥"3 | AoOxhA¥ ¥ E (S Y ECE Bt o
InpAeo«nu¥AE" E¥A[°E°, u! AX—®0f3peSA N BA 31 E ¥ mY|
,,'-z S EYnuoecu A— ¥jeanpu $XoeA%°SSgA—®Sr‘?§AEcan,,|s¥ﬂ
NCY ®¥ae n°toe 2\ A B YPES A+ Do « P,d IABAE effns <
Toe \ Aa. e A 22Y XA ®@¥ hie¥ AE e E ¥] MYAY: ' E@e ¥ S ° A e «
EpuSe»0e Aeonp¥AE" E¥ | &]ZEF¥Ped Y °® &2 02~ n °Foo| /
(NU¥AE" E¥ ] X @®@¥2e"n@YEwan,dP@¥GWEBX AcpkR
AE" E¥ ] Z\» ®¥2®"n°toe , A lqua¥ -85 bcen f A O/
i°Ee3 Eo-"""32"®°° "°m;e, uSu@ilAR ( B¥S AL S 8" Ap
ce™1SEpuST3a e’ AE ¥SA®kRSE Ec’AARFSYI® %P |0
Acas E°¥vindud sa ;e AE ¥SHTA«! %5 . En_A+HodTan
o—"" YA« E¥e o-""®%URBEu®R - UBaE ESAez »had B3

16



SHI«, 287, e A"3t3 1] SA e, 1 Bi0e ° S

ZXY_  — ' SA-—SAe"uluSs, BLZAS AeA P ErX uoSm =<
e ,85n°SAS E¥ac..137 t « ZXYMN A'3 i « ZXY_
"W US S E E Y AP B Benn L¥BES »PaE I8 r° SAKYE
A3 f « ZXY_
°Toe—" Ag°°S o

z, ZXY 2, ZXY"
Y w9 ZE S "l ,,SZES
Z ®¥2@™"n" ®¥2E™"n"
[ c®@uoei!A o®uoet!A
\ ZYaA<c@ 4 @EPSe»oe
] A2.ceA«a A--Exe®¥pu
A A- Ee®¥U ,»0¥®¥p!
_ EuSe»e 1w®o-S
) "oOpA®" ¥a Z.,°pee
a «-SA"np  ®epcec<:S
Y X D> O¥®¥u! AE-STY

<« E®Repax *-SA nyp

S , B60doomontehiD622216954316 6676641BR7

Accda 7A°Ae YARAZGKAIXX 'SOSAES...°Se’,35n
A3, Tulp¥Spe~ aA" . ddpe2edd ™ Bni>3AfE¥ERe@T
"NUSep™ -3, EA— -3SuSA.. . opopuBn BSA A EEBA G E!IEA
AS ¥eo "7 8§ E\"(nuoeou Acelppda e EBE E.clomé ! A
lsysAa"pA— ¥2a "o, e7, ,n°éeeie S AiESASE¥a0m! |0
,p¥A—oA®o,,’-z:3As«As¥,,anu [ Y @u 2% &'ae | oaus, |, 3
e ,35n°SA3 E¥ac ceAcocnp¥AoEob3 AEACOSH BYAB-Te
enud"n°te - —AZEme-"—-n2@dhqr¥sA[YS ESRI p¥Y A
§ E-¥S,qnp° ;e— ¢-°STo° a3 oE8n,SHAS ASY EIY A AY 3
'UéNHQI.Tu_,°




lN¥Spuea -« ¥ e e-pelfyl_y

"UW'uSS E Z Z AEAi’EASY IS ACDABUERS NASZ!I3A8«...°
<,08 |0°¥"3

g -0 o d Xy2B656 3 Xy@559
a x U 480 23%
é l'_J_l xa RBoO6 ( 4% 19%
O g é 1i | 11% 18%
[} 6% 10%
i 6 O 18% 21%
T 10% 9%

é,Sr_mual ReporvtofC[]ina Outbqund Tgl@&hﬁi[)vevelopmgnt o ) o
A"HUIUSS . E Z Z A-—SATIS-@i1S5mT A LS NH¥ER’S - [X
i « Z]]1™ A"3 j « Z]la Z1ESqmu¥Ae - E¥-eARASAS o5
A®otapa-Tput e, o W AeonNpU¥AQOEB IZI[Z°E ¥/ AT o
cnp¥,-<,'"odn°SAS E¥2A"3-"eSabn W EA=-—a3pSS
Mafeng E.-anuc Az, | « Z]"XER,YEACBAS Byac gsé
[_ Z A—¥no -N Oe"ulA 0<nA¥A; REITABE USA HLEM 2 A
Aj En lEe “"28A" ... — S, "npd A 4 SSIM°00A S, I SAeS SE ¥
S - OY -2:3--,,u,—rso S™ . E g AGESMu®e SIHirf SSASE Foaeek
Li*ARE®@!'YazAee ple° A'npuz'A-3, H¥28R PPARSTA,, B X e
SN°SA3 E¥2 ATnAZEez!3-+ BIASARSE Qe @ F0e & % ERA
o, 2N Z A®nSAoce,p'dn° ALSS EEE A 5% P H/on Aoah &R
®1°°Z)3-¢, Ui—r, 1}l " *Z2138ue°u®@pAZE cimdiy @y |S®E B
™MEeE UOUIA 3 U ¥ —oe ¥hPERBZ ;" -AF® 'Eoe fi) 86 AS
FIT< e, EA®of2po-Tut e, "o plA-885®ulope’u®pul°inc¥

"W uBSE Hitod@®MNeE 4@ uCtip° e YaT Y npce

°Te—" TlufoBpu¥e©
Y S3A”

VA "H® PN ¥

[ -Tpi2ofjaep”.

\ .. M, MSA<0S

] fieef) @ eu”-j,Ec
N

— 5 5
AN




SHI«, 287, e A"3t3 1] SA e, 1 Bi0e ° S

a Z13-e UI-T2"2®¥
Y X :',,—luloEoe¢1/4,nu

'H¥Spefape~o0°S, n'SOU YeqieA® °°A!'nS—naoe

A® », pu'—rf2poe 7213A8«8 Ef " ,--3...°SA®"
A® ,,u. 'o°Y ZI3A% o°¥ fapoena¥A
°»e T.A®” [] A3¥ ZZ ™Y, . Ao¥Z!;
s:'i¥r--oe-1/4' [[ . @®Z» YZ $0°SA- ¥3 EzZ
A°, -ul¥°e¥  ZZ A2 ¥— ] -u—A<E'§ Eepn
FU-M ,UI-°PE  YX A p®" ] z!3-e°%¢"".A®
cpA"A  \ -®!7“2 AZ¥ A3

AeCPE°S«p,°Strz!s, °eAce,uldn°dNAE¥&ETELSE ¢
p®u, JUIZOPE° ... °Stn°ee...ouSalis, =N YoOR® ;¢ TE
A Qi Egeanpoe” ,8N°SAS E¥2¢ s BiNARABE
-T""uoe|¥u LA EOE S, »e 3| AR Sripuiesr SSAM of e A

--Eéé,E-“TMun\"(nuoe:3--A@Inr+na-|,1|,4$.,.Eo-°»o%i§ﬁ.°.:
°In°¥Aei°E®3 . E !0°¥73 Y& [Jo°¥ @Y-"eX%S5..°00mY
A— . -0e3uS '0°¥"3 Y] aa ° -+l oBP¥ YdW[!a% cgox»
JUIZOE° . °8 10°¥"3YX Xa

TU® ! e p®UI¥°—e-¥o .. °S7!3/K3cAS %S ERp" ¥&r
A— . e3puS3n°SAS E¥2 ' nuS»als<ctm &y A3AY "
A—¥AmeZ, | « Z]"X ™eed e du®-agP.uLe%, % SA®
e ,5n°SAS E¥2ac e°--135 EAL . eduSineilEz BY o4
Ae ¥SA®uon A3°E@;: =4 &4 ¢ puA AKC¥S 3 Em
XX AZE®e™Mre®!°lope’u®utAe,!»SAZ" A°:

1¢



'U¥Spoe?2 -« ¥Ee o-melyl_y

[ 2017 52T TOP10 ]

§ Eop «Yioe¥r2a.«'¥35n°SAS E¥2a®unpA¢-Sac

Ve

2 Z,u:°A”5\m.OTQS\CEi:3A§«< e

5

Vo ALY s

1-™Mpoe, e, u' 2V 0 AACE A Z!3AS«<, oo
Zcene ®723AS«c« AZE 07! 3A F- E i\ oF A258000= ¥ Ak
2017 7!3A8«<¢ oo <lpeleYY dADSouIve $ed ' S AS E -
538 ...°Sclpme2mz!3ep,! .. ° D112 ABXA -ce- S< 1§ Ae-2aSYAGm! AL.Z
7'3A8«<c @ Acecipeae—"S, " myd A¥ES60, udeAf < ®- '@ Af™ -
- —-ndBLo°Bdpmeaez!doy, 'S EA...opu ™25 71E 8 A-+So
(dpe2eY¥%oA..opAeo° -ccA~° ! r¢npeAs!« j§rooem™oe |

55.8%
® mema ¥l e 53.2%
47.9% .

45.8%
42.1% 73195 0199

38.3% 64875 68826
34.3% 681758
51310 R0
28.9%
45730
22.6% 38100
16.0% 0800 I I

2007 2008 2009 2010 2011 2012 2013 2014 2015 2014 2017
w— cpc e - —-n2ce<ipceieY

YA E— S T p oeceod YUuodboe FOATMIS 8 A S « < | ce
§ . ENNIC 2018

20



JHi«l, 2§87, 11eA 33 o197 SA., i Hm ° S5

® @ 8 ¥|

74.5%
66.2% 69.3%

608% ~ 41997

35558
A aoom
% 5°f° 23344
24.0%
o 11760
5040

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017
e <lpo® o - —.naceciucedceY?
'Y, PSAE—ScTpedeed Al ZZoYAn poarAud PSA ¢ oe /
§  ENNIC 2018
"o p2 STk oot VlaA@E " ... °Sepudc, oo TROEATIM »713-S
2017

“.—"n°-°E 72@3 ANN 70 81
foe®U...( BHB6 ANXZ [T 4%
A-i..npu? 6489 AY[ aX 54
A - jweB ¥YDC 5782 1\ 1] 63
¢SA;"S 5489 1X[ Y[ 89
»»! 1oyt 5310 \\]X 119
cee A cer

AanYnpa

JUIAS -

JoE°_ .ot 5332 \AA X 143
°.aeA~°!rA 3941 [~ ]Z 92
°$~"ja § 3798 Zaa 2Z 2%



lN¥Spuea -« ¥ e e-pelfyl_y

sn°SAS E

° Ao 28422 Z\" Y] 145
A3z 31®1 Z_Y \]| 164
AY®$ E 4927 \AY AN 67
o, ®ui-r2 YZ Y a axX [X Z
°. e A"°!lrA

<°S -.cetc 3438 ZX" In 646
020

§  ENNIC 2018

~raAt cdpe2eYY%oA..opAcotpde el PrY-repuder5u¢ oS ¢
AZEce-n2e®celESked @Aa®E™ 1PAtou I8 8A~°!r-
$»,CS§ . Es»,,gAa U STUA®o-!- ,,qm:Téﬂs/4,Qﬁe£;méaS§mAzE¥a/
cceA"oere e AT rAeE"AZE o pedé Yoo Al p>— 0S A
a~my313. 85t npSCAeZ, T ®E2XM, A to® ZXC,WS
°-oeA”°:ereE”Aananu<3AzE®e:°,,°pp,H—¥$1|io@IY?1mdleﬁpﬁa'(f
3o «Jpe2@cAj-Eo...'Em , ¢, 'ta¢°E@ACRtEEAThAGA=A
ee!3eec @A ere-eeA"° ! rAcc E e, ek AL JB E & PA D G
-cefou°eAl®r AN Z B 0B T pEMSROS ATASIIA | A Ed
L°SddpeeYYs0Ae0e! - < STAE FE¥es A A lge st B~
l0° X563 < |R922 op et 2GA BFETB et ce2AF 72 ESA , E¥a,
A—¥"IS ~o QTAVAZASE @ '2a™MISOROAS -Eee 1.6 fAS Bo
646 Z'ESAZEwme! -, u!s8 EA, E¥2. o%f s opddsp@pu™ Ai
AZEoe, -<,!'ad EA,  E¥2.0°S Ae- ®8ﬁsae&\"(21moez§-pde°,,cp}85rc
Ad:oeA”--A”°¥m$é":éa—oé¢m&m5% opoete@®ladd 3t «
® " U¥CY Ys OR@uQ s b}, ALY, -, | 1o, 1| AGTHA b n, el AZj-VanA o,
A®on¥™ag A"3sA° ,zxowovﬁee#keum@sw BvcasAb - S
1°0 w5 WIOTA LS Aan-pep! ™cip, —A, E¥a.. 0o SSRAI®{L3, n!

o a4

Z,u'8n°SAS E¥a° "n°AZz ATnheSMAZn oA he  E¥PN.°6 ¢

22



SHI«l, 87, 1 1eA"3 3 na 19} SA ce, A Hi0e ° S9N

2 -™poe, ptAT QPR <, oo

... 0 ° QUestmobile— Appleati®n °SAS E¥23 Eo «dpedce
A—0°° e, » 2BEALi AN Apme¥ ° — @ -¥o0° ;e— +®eIES:
A — o880, 2auoe T e 1! QERE4PAS oSiwalit®t | E S12002 o1 ce- |
toe ° TerBS oficel ce MafEngwEL e woet@of!  BS1 AR 6 o
Tet! ES Poplcatipdte :¥8S..opS~“ oA, - —<p,

7'3 'S ECOIAEE A p B EESYp2eepoeA 3o 7
op, GNEcES OTeelk@pen ¥~ 12AT!°E°Gallceri@RAdB A !
157, ,n°ce<3j «0e |- Y MibileoVh@ichtimapie! *®oe A cerYnpce

713 '8 E-°S pu'A...opAztaelaARErA dEEAR hPrhx
A~ u— § Eo “poeY%oA-.dBajdy AlibduiPanceAiRRigEY¥EALM |
A®oe«! - p'°°eA cer°-ccA"°'rAopE A/Re 3! 3 AS Al -EenZd
BaidlA Beaxch Endirieé A Y e Aljliaba E2Bomeerce-Téndemt  « °F ° A -
o, WSAcd NetwArkn " 0° S ¥ p¥ po-! o |B8didesEcA-Sydans > »
FleaSclAjPE°—1S — Y — <l poe?Quiidk oOFONEE! &l AL .1o.J
Baid  E Baidl a0 A ... 0 pBtaAgM S°5R ¢ DE «! - R TSmA +0 LA
..°Sc eo Acop...°SA®a ¥¥ Chgp SA “eeho@SBal >un=l " S
“npSFligBY OTAe — e -punAe™ u—3§, E° ¥ YAy nok od X
oe-ATenceB ! A ... opAzo¥YanAe!3eee-A2«opuNShp-AdGe
A—ola—Al'E2 lE®

A"3z13, 018 E-patoctayn-poy]| Robleatish-£ 6 ISA® g
"Ya,fou® " ,AZE®..°S"eA°S ndkafendid i Ao8qaidiA Z F
Networ p® ! o u!3n°SAS E¥2 AOBRER ORA §nBY 8 Bk
“u RS &2E, A® o2 ° (YMAMOontiBy Aptieetldset SA nT3AC T AT
A®0A®E ce° MALA, ge A+ 3BX° . i EAiple Fiiggy ZEESYerrAmpe |
.. B&IdA Aibaba_ ° "', 1! A 7TEMA I MG IEP 18—« Z1ES-n:
«Tpoe?ce - Batd BbaEE ES pA - omafengifor.oc@sp k3 Aon A —
®-A2«cABATAT A E MBS <, fapa-pop! ™A, ude Y oudA
A..opapAZEce<ipedeay, -1437°%E S iabeiGmose, i, Ao



lN¥Spuea -« ¥ e e-pelfyl_y

T ool yg2BCustomer to BusizeSES® o p¥ ™ 1S pl'AeoA!l°ErS!pas |
-'CE:I:OHAUB’: .”u:
"W B ML e AXNF  EeSn¥SAEE YAk« @ 2018 0L uj cesr
A°iiAte Ece Monthly Active Mgdy
<lpoe?d °TT I AT
"opoe: AROE°AS ¥

, ®..°Sz
Ctrip A - | BaldE - ! 8260 76
Qunare? B&den  4®4 3
Fliggy A ¢ Xlidgba 1240 90
Tuniu™ %, ® ce - @ a Z° -10
Mafengw® o n p A 1Y 143
lvcom ™ STArEerf X -35

é,émstmobﬂ@ﬁAﬁp 5 o o . ,

Accedoe E3A-—SAROARE®! Y2 S A — 81533 de
A" e A” . °S<QR e ¥ Bhdcoste f|'n3Ae™ " un—ALSNS ... «
SO EAonA—o°¥¥nAe!3eee ARAS®un Gt W OE BeoQ @3 - |
le _A—o

3 fapo-Tput e...°S, HIA0A|"3C°HE¥R, cAj°E°STu,u!~"
JUPAT e AT . °S™T " u—38n°SAS E¥37BAB%XSAS-BESYS
A—¥AE[u3°¥nuS¥ - ES (oo, & hSRE, Be¥2AnsS-AB
""H—A", —02%5T preedeeu2gBBJE gy CopuS°-Scu, -
°..13"n° 64OAS L PESQEG -nS°°, eI3E 0 ST E ¥ ESo
—o02¥clpoc2oee ,5n°SAS E¥2aU!r ®NAR EXSo @A
<Tpcedceop, j¥p¥ueA..opAzAzZE oS- 299 Roee hE 84, e BA® &
°S" 12A—.e3pusS AISAlos EP°FE eiEAASESH pSAR EXE
Agodzom Bookioghirbnb, Trip adkigd ce"oce °¥nuSA!' E— ,ulA..o
Az—o2¥°»7-111t ARpEAEASAANUSHAESR {8 -, !la...°ST
¢! 2" 3A®0!  n'En°SAS E¥aT MR AS e A7 s B¥dodSQE
lag™1Sa 2~ NModuSASTARIZVEARMWSS A AT 5SS
! . Apblicatidj °E°, u!3n°SAS E¥ac ce-pop! ™MliA2Aap«pidiB o
AjPE°, p'e!. n'dn°SAS EVWBAke 2! S£34 ®.!1F fRARER B I 0oSAE®!
24



JHi«l, 2§87, 11eA 33 o197 SA., i Hm ° S5

Ace,p'A. . op-¥%n""p—c< e Aj!us3Aschiaode dPgheatic L,
$0°S ™ . Birbnbr ea v Ac- (B ¥ 24T A ES B Alber ¥ ¥50 E® 0 o ! -
fcoeAeo A ¥o ... -3A— ¥2 (0S5 @&A Y KoMSde®apk
VA-WEX¥ N2 A® NAZE®RYY%OA®QE RS, E DSS @)
'Yy7Aeed Ej ,8 En tauosA——A—neA”, " npScu,A!S

¥inlag Airbnb SvuvianaritTuluusiudautiisd?
Taz MGR Online

avsmuuatiuiu (awannsamaas)

' Y2BSER | ... nu2 T2 pAiitmbVER " —S A5« <, oo

@ JJIE Brss=xx - B - emmm - [] Fass | aseRdhpain




lN¥Spuea -« ¥ e e-pelfyl_y

2018-05-08%2018-05-21 X

§L§T IR FEAZ AT

| 1,243 AEPEHm(l/up e A 3£u|...°§-ouoeA"3®o°§i',,<’§®a'-
oe ,,A®oe°?/\suEA/zl\E)pEE®l@ﬂlE§jﬁne’-oep...1E0eA0e2:3A§<

AL WA®O- -,,u:°°,,-1/4n”ﬁn,,m3ﬁ':,,3§5n§°<éAé—,¥¥§snb§¢e&
“npéz: Ag <Aone® , <1S3T10A BApEicalidn ASES, E§¥5@®poe:-
Aj°E°, u'3n°SAS BpplibasmuS G PBhixA—o¥¥ "®, *An

4

e, 27713 Jpua" eAez!3AS« —SSI:?JeéaEﬂoe,,ﬁl,.A‘.'p¥&i“’/E0 “neSl

- ES<IpAZE®™n°Y¥%oz!3,° u!'$ E"0°S, ulA...op™1S~"|
'Y BEAE—Sen°SSpuS, p! " "p—°° A oA inuS CE  E

-TU® ! "o JuIA .. OP™ IS I +nY BdHp S A Siwcohat BRQ dveibl2 Yo /

A Meipai 2en°SEuS - ¥ TachdoETwHP ESqemmkrce®RCn

A 'B2C 3 «n "o/ SbmAping Meifudaidu Waimaie 4 °Seane!s Engine

A «Ba@u Sogou Yahoo Seht 8 BAUAS—-Cwip Qunar Fliggy Qiongyou Tuniu

Mafengwo Lvmama Qger \EDA «Qiye Youku Tydow ™ 1 &n ° Starfup

Business ce 3, E A MobilesAplizAt®id ¢ i —u ' S A Scatiopn®T!S A" 3E A

,,u,slu,,u, "H—Ynueen°S3uSThWCS QU "o S Ao.ceo piAd ZE

Y -"£ -"r§ EA®upu3-o, "« p!As0A eldn ESABEHENS S A2 E

®I°°n' Sie-"edeu, )l <02 Diahpng, CiHghA ¢ Rigngises 1 S

o en°S3uS...p¥~ 12A ... o pCEip™AIaed ok, §i) ARSI |E MR A Tqc

O, 2N, U .. H¥" 12A . opeaAesA— E¥aC

26



SHI«l, 87, 1 1eA"3 3 na 19} SA ce, A Hi0e ° S9N

Wechat Wechat aedns
QOQ QOQ zone Weibo Meipai

Social Network

Wei-Shang/Xiao Hongshu E-Commerce on Social network
E-commerce Taobao cac

Trmall B2C

Dianping Meituan
020 Baidu Waimai

Search Engine ‘ Baidu (map, ASZAIUaAUNUI)

Sogou Yahoo Sohu B2R
Ctrip, Qunar, Flippy, Qiongyou, B2C
OTA T H M A= F 5\ Ay \ = - CZC
niu, Maftengwo, Lvmama, UGC
qgyer,Xiaozt Air bnb

Web VDO : Qiyi youku tudou

Start up 3ululne -

sinreeulali/App OTA/Wei Shang

)¢

:1/4%5, E°S3uS " p—°°eA " cere’ ,5n°SAS E¥ac,
SUSA"°° ®®ESS EYYo0z!3,°1elud- @ap&%,;ﬂj‘:'é”
en ° OIASSErtup Businese Acez'3AS«A3Y¥ § En joo’ ,Spoe
oeTuA°p\"("-”£’—"r§n°§A§ E¥eSE X073 A S« E¥la foE
Y8 Eftp—anpu«3A—o! eAce Z A5-ENoad2PI L33 A»
®naSAZn »7283H@e3N°SAS E¥a( e AoSAYLE IE 2 SE D+
ceeAerc e,n°eelpAzA0A¥ERARLESE NI ABAARCE " A
S T H—CceATer-Tpu®! oYY oz ' €A ¥ ocE ALY THM®,
>» | R @A ¥
SJUViTepY - "E ="r3n°SAS E¥RARSIRGVER @« -
TquEoe 0°SA. opA< A3 SRS A emem>SENUS S A«
LA, Ul T -—"ne, < HT &P S A SoE Nk Lo, ¥meS a- 12!
é’Eéoe,E-uou:TM-'»z N°SEUSS | Acdias- B, B¥
C»no°.-13A__ @6-™IE S A S ®mI ESE E
"UIREAE-Sen°S3uS-"Sto° A RIZAEEE® Y
L.0°aY, " nuSCc!3®anuS, e A—¥YA 7Bk e SAf g A ZE o f
cuS°¥nuSA®u°°®C, e § ESwedhanQs Weib@Vidpgid o
n°S3uS™o° A7Ee-'Sto A AT meS¥plagd
YY%o0AeoSpueA~™,"nuS, eAz—"S!p¥"3A° ¥ 3§ EA-—
"H'RBBAE-—Sen°SEuS, »noju—-c¥r° AR Eq A 0B
AiE,A,<8n°SAS E¥2 pn'A— ccAaS AeK'e§, H] 7
>

5 M



lN¥Spuea -« ¥ e e-pelfyl_y

§,EI3"1, 8'ES®u—-pop|™ —TuAde}de g Y o B2 E= A4 3
e»Tf A3 -"-entt A pAdo YBUSARE—r A ANis ATE"
'n¥"3A° ¥ —Aonanp«3AZE ;e z4? A 5828 BEGEARA T LS A ne ¥
"SARECAZTr®)° A" At  E®S ER A®YZIRI BT n ALY
Z13SAE£3..°So»!, <lopoet oy ARAPE « {2~ AA ®ONMOR] ZDE @ Y
Aop «3AZEoce,p'topAeec° e AATE 0o -3¢ D208 E0B%E™ EY¢

~

U BEESEuS, »na-"Sto°ceAcer

sOE°A3E«
AciAte’ " oa=3A"3 "»noVYloh
e ,8n°S/

-"St  a Ap§ A°ii" At " EccAi°E° ,ul-ceSey

°° e f ARufe @ Eo YYioAeoop, ,ap

™1y, AeoAZEoeen°SEuS~-—"n¢

en°SNaqcBs fr,lws EAZ- —A®c

AmrCPE°®uA“3laslag._apye. Ynpu

QQ A°ii"-Ate " ExA°E° ,u}-cScey

faune ®AS.-S A,o-SAfsSE@c

LU {A®T— . 0%y l3®2anuS,

LAl ¥ el ,«l, o ™Y, Aceg

13AS«c e e cAZEA°|i - A1
JE®°® eWechatS!°S«<pu,

A p <« —AZE®AL!°° .. np¥-Factbow

<Tpoe2e Y Y oA« o dMeohAEQRER —eoy

§ Ece-¥uAe«otiérl¥¥an A e, - mAros

®ng9§b ,,H:<<1,1"Ul3—"2:"‘\

iCE°jez3, " e—pu'y AeE~"A°—-¢

A «Mobile livekoe>» |, <, u! SHASIA S¥ |

ZEe®copsope® " ,A®0, *>

L OHACA®!p¥"3A° ¥— n'A®

3

>\ N¢

>

A
A

28



SHI«l, 87, 1 1eA"3 3 na 19} SA ce, A Hi0e ° S9N

. . eOFE°A3E

Z,3A — o . .

n°s A°iiATe ,a—=3A"3 “snoYYoA
e ,5n°S/

A®usp¥p | AZEeAtT|°° .. .np¥-"Sto°°eA’
™MAUY¥S°—-— § EAZ «A® @YYy
—opespuS,u'sn°SAS E¥ad;
ST u—38n°SAS E¥2A®o0, --
SN°SA3 E¥2 " nuScC

A

ll
(e

L ¥ @
aad 2 (%
30 ¢ ] 1 ABAR 8N i m

"U UGS ISP S YA, SR oo
ZI13AE CEASE:
IOv" Aoiiﬁ\.:l:., ",11_|_3A"3n"))nGY1/4O
*n°Ss . < .
e ,Sn°S/#
AZEe, U A*0A°|i " -At KO-
Aayry aElA-oAiOE°A,,u:¢oum—-\i\@écl‘ia
| °Stp,ec AQ® ZorgQas Aj°
SR |eepen°S8uS, uit B2
AE, C2CG e Af!o° . . np¥-"Sto°°mwf

*N°SSUS|jU— ¥IC2& E A1 0e

2!



IH¥ S -« ¥Ee e-mels!—r

. OE°A2E.
T A |A o’ ", =3A"3 "»noYYo
*nN°SSs .
e’ °S/
Taobao -%S-»—A®z;3AS«<«, e ...=-8
S ®uléhiéni§A§,E¥?Ynuw-|
S.Ei", ,MIA— -0SUS 77—«
httptrigacbammycactrip X desariptpdp
‘N°SSUSiU—-*¥BEA EAL°ce
Tmall -1/4g-»_A(sz,:3A§«<.’.(E e =3
VIvp ®uS,|-2SNn°SAS E¥aYnuceen
i,n HH:A_méué ~"°_<@'
e ,5n°SAS E¥a3 EAono f
<3 e ¥YEMAaoau 3 - p o g THUT -Age
"NUSCE, En «°E°A- ¥S
Op(OSA

A®uon¥ ':3A(B:fﬂ|ne to Onnne3"-oeu0u<
W GREAEY °A E,S! ‘Gmup-PArchasmq Si
a5% W A®Oe| - ,uj—oOHC..E®-NS |0}
Ul p¥Ynpeen°SSuSiu-
Mobile Application

§ Eop l!aelapA_¥ee’ ' a.¢<"¥

30



Il pi87 - eATstapa1gfShc., o o © Sk

o°E°AaE
v|3' AO _’. ./ ~ . .
Z, A\t A°iiAT 5 T a=3A"3 "»noYY0A:«
.nos (E",énos ” ”
Aeo

Ay, 0séarcAgrigide— e -¥o° ;e — "« ®
Baidu i el YazZAee n!'A® o0- !BaidliMppE®
$TpS pee Googl¥ s, SAe-n2ce, pu!.
Sea.rc ®0 A—.e3uS ~"°—ce! et bd ML
Engin -oesoe@%ﬁSA‘EZ&iEoe n°SsusS-p
SHl2uSAYoe,pu!'3n°SAS E¥a A73y
® " U¥Cor»!, A" °°,,/Bauﬂu'ﬁ‘a2\®06$h.l
§ Elaelag.-™Mpued ESNn°SAS EY
3

° ledsydt Search EnginE A-—S|opceiop " nuS(
AcoE &y, u'dpplicativn Bk A 1M k®EX
"NpSC..'EceapA®oA"°°, jlo°
YY%oAeoe! - u!'YnueCopAZEe...

CC]




IH¥SpoR2 -« ¥Ee e-mell—r
E°A2E
v|3' ~
ZIO'A\\’ A |VA:I: . ",”ﬂ—3A"3”"))nQY]/4OA'
*nNn°S @ ,8n°s<
Ao
1€ BUD
httpwwwgoaonanisfiudian
AZn2aA < — geakeleenging n A ... n B4lqst Bej.-
5 I Op¥ITRG.0 cé',,E@ﬁ,l EHAcY ok §
A2E«AZ"rAj°E hitpddadoBoins), din¥ 2 /
° A™pu < —skarBheenghg®E° - c-;e» e, !
055 e (M- t¥TO A"E,,§'°9e ,,-rAi°E°::CD
Ynpoe fip-Tut e A"3!13_"«$3A 0m
JUEPAT0° Regel. n! n'sn°SAS Hu¥
fToe®uMrgi o 2A ™M AE jpudlopoe
2o, e
§ Eop !3el@oA_—_¥oe 2.« ¥

32


http://go.sogou.com/

SHI«, 287, e A"3t3 1] SA e, 1 Bi0e ° S

U 29 s e S SQTA, 6 Mebile Application

. .. e9E°A?E
Z:3Ai A R i’ s Yt . . .
noé AoiiAi. ”—|_3A 3” »nQYl/4OA
® ,3n°S,

OTA ce— +®®!ES..°S< @3 E
e ,5n°SAS E¥2c e Y Ao [ §
°¥nuSA—CipAp-SWYR 'ES . "r® "~
jO; “"JaAf!9E°Se.;e A"3¢°S!I™ _Tp

e e8! 7, u! S FIMRAAFQEDYIOES

OTA Ar Ctrip

(Fri
OTA on Mobile AppBcakigri * ceBaiduAF
Qunar A®O0ci- KA T e SEE AT E¥

-° S BHiph — ¥ °p« ¥ <«» — BipE S
e o OTATU®! e Acp3, " »n o~ »-efriE
QunaM°°AZE ! -~ 53 E°BaidoAA
cpAZEe®»00-n2e® " ,...°S$§
®onpuA j"ecel.. ' ESecignegmweipae, u)Sr
=20 JMIAZE®{°ExeS, E-Iu@z:woe,,,w
A— . -e3uS3n°SAS E¥aAm-™y
C3>  (18AIEeAEAZrs Eo e’ @A
S L0°mYy 718 e ! e AcA—
Ac°E°o <lpe2eY¥o0 ™ - — " pod
—1S—Y% —"n°!°SY%UOoA®o-!-
SN°SA3 E¥2Am® ®anuA¢.Sae
L.°ST7aA°S Aj°E° ... u¥A®o,
Z1ES! ez!3 "et2pumA”,"npuSc«
§"EaCAz
OTA on Mobile Apdic&ifh¥s ,, j Akbaba gr
Ai°E°A®o0e! -, u'Ae” " p—3n°S
A+ &S SZEY npceAcQumas. Bsid

Fliggy

3



, "'”—|—3A"3”"»nCY1/40,5

0)zZ A"3a 1Y4szAee HIA..NS... &,

Fliggy3°p« ¥“pee...°SYY%o0As0s!
s <3 Atadbem Tmall Alipay? E ce , " » n Bligy
|+ celitrips 2

anlOmsLa eREREELBIALE

§ Eop |2«l2oA—¥e ,2 -« ¥

34



SHI«, 287, e A"3t3 1] SA e, 1 Bi0e ° S

Wi HA6 YEAgA PonoCE®C

eOE°A2E

1SAL A°j AT’
en°S e ,3n°S&
Aeo

" =—3A"3 "»snoY¥oA

WebVD  Youku AMPOA mSZ3-o pu'—r3n°SA3S E!

Tudou OnlmeVD@@\ﬁO‘U‘tU[he’(1SAVZE(E°5,,®(

v:s.l"l- Qi'CE>I'A0°°S ®:0°_TM

Qiyi Z213-.3> . £ @OAliRQUBEREB n&  E

A" 3Epi¥e™!rAsy 0uA®0°'-,,u,

louSAECE ®u A3t —Ao0e

-pep! ™A Aegen SsuSoebEsA
“TEpop,Ace,p'lcelp...tEce!3ee

NEWS Wech&tSt Z<«<»e e ,5n°SAS E¥ac eA:
1ISAS«AS¥ 3Bt BETY NS
nNuSCS, E,'-oeu...1E0e<u,,ioe<:
Ace,pu!"-—"poe...npa-p!-Tput e

AT, ¥a, gl om0 "eA® >, |-

AYoe,u'sn°SAS  EimesSEgHmASian
flying Bird5tO TO A« \Wé&Aliggshe d *
A"3Ace..np2-p's EAZEce...0

el 2"8elpAS E¥2opoelipyA-omj
Ai°E°A®oYY4s0A...Ohde-popu; ™

1N<

On Mobi

Mobile Wantwrdb A ®e°E°S<u,,ulA.Moldle Okfos 7 E3,
OTA 31 |stadup businese p—, " uS ...cep—

_ Jimw X
Chinese ” ¥»§1>ro?/mm«e us- 'ouS>»',, « A
startup ~ HUANYOUll 5 - sn°SAE E¥ec A..opoy
busines:  yushaa  -JOHUS°E°A- ¥SA®o0, 0 A¥n
Thailanc g A°ii"-Afe E®e..°S"eAZA0 A
«-SAon

“"J2Af!9E°Se. @ " —<ceS! -2

3!



lN¥Spuea -« ¥ e e-pelfyl_y

COE ARE
J13A1 A°|Ate’

. AR "L, =3A"3 “»noVYY%oA
n°S. e ,Sn°Ss
Aeo
$5E0 k-+e . U¥A nce ,SN°SAS E¥ac o

8§ Eop laelap A _¥eoe 2. ¥

"u!' P8 A E—Sen ° S 3 u Searchemgkicods gEMZE®A ,n2 ° E
A™Mp®2"ES Z1ES" ,--3 p!sT 108 n&En°SAK2E¥AZ5TS ploe ®
SN°SAS E¥2 plA— oGS BT A Acees s AISCIRA,
Toe®uUYY%OoOA®O! - u!S3n°SAS BYE™ME A ®AEI02!S,1
A2E«AZ " r§ E™Y, A"°° on°¥3 (E—» »n aE@?y—G 8 VAR N
LUt oce®p searchfengiféd i e " n°¥°—s»! <«-Y%n, n!A®o
3 —pe-edep ATSAY®S E°ceAdfr JLRPHBA T DL 1]
n°S3uSSE ES-°Se EA—o0Aence, o

“u! 1S A BELMobile Applicatios ™M °°AZEeen°SEuS3 Exe’,
auSAYoeA'3, u'Z°E°AE, A, <, 1S oE%pS T E-deWal ' CA®S -
OTA ;e— +®®ESS EA— odundraViafaeyNeigeji$ Ep»— ! Y.
A®oe!- HIA® " Nnuoe  ETNuSA®o«'nf!Aced VA5A+& & Avl A
A®os! - u! ""°—ceetapo-pop! ™A 0% ¥,k HeE 6 &
Lo Z i ¥ ApptitatiéhS aC , " 0° S tES | u< I uoApplcaipRE ce|C, , " »
§ EA, E¥2...0°S, -, pttiple qiygoefeeee, @ . & Baidas i e A &neoe
Fliggy Mbuse brandE |~ « alijpaba E oe A — ¥

"W IPEBAE—SZ!3A£3en°SEUS°°EeCE ESAE, B¥GA &
A—oA,n Y Axpuly Fudd@iyiZ 2E S M RDA b n,qe! Aveltupe —3 A —
STHA®on S "ESYYOoA®o«! ., phd4ee SA A E.¥aBEA@xop2,58 AS
Ai°E°A®oYY%oecA..opapen A"B® m¥ ' @¥r 53k AZASeE
en°S3uSoce EAce, ! ShErARhoneZApplcayduE . ui P2 Y ¥e E S
Wech&tStr,! ZkxBSjoPm e« 3 Ejlpe , Aoy, i’ A s«A s |
S« ¥ ¥UunA@2IPAZ«ASY®! 00 E@ 0o 1) Al ADE i meEAY
—opce, | ONA Bldbie BpiciSiBmtup busirese Ace 7' 3AS«AS¥ EA

36



SHI«l, 87, 1 1eA"3 3 na 19} SA ce, A Hi0e ° S9N

>» ! <8 EA, - — ... 'Eopu-Tu®! <A@ Aem , ¥» vl qEs
e ,85n°SAS E¥ac 3 EA— e3USAR o0 pumnioae? | 3N
, U¥AZEoe-ape-, .. °8pdlicatidi®os A xAgomP-Ag A epn

¥ 21! StEfUA BusiteSEOT M gble. AgpBtatitartu Jimu

§"ESce E, pl2apuSAYoe,u!" " p—3n°SAS EMAT @A
®naSAZn, <, !lo, pl26°BAES ExaSa§ioeSlALlYZS
AZn°»2 8 LoECRM B B X5 a3 %« n'én°SAS EMobilece s
ApplicafionuSC ZtESjeanp,'!3e20e, u' 'S, B¥3Y 097 A
ZHI2USAYce,uiSn°SAS E¥2 U {8eBEYHIWIASS e
13 Aee®!°°A-—Staunt . —AR®E®REU¥®" 'S, uldn°SA

', 26E-ERM °—®naSAZn°»78poe, u!'sn°SAS E¥a

~racypppSicatBh °SAS E¥ac e§ E-poap!™MeeliuAop.
®!°°¥ 13__"«7Appliatiohf Ao, @A EY¥ ZESAZEeA°|;
—pop! ™MAToe A open..0°8l .. A§-T L@ %a BSnf VAL
A o2Ynpae A®AWi AAnES ZE &l ES SAE ee S. A Y280 €S,
AAcii " -At - WERI28¥AF Ko, |SH E¥I2uSAY®A ' 3Z°E
one day trifY n p E-AGrEme¥eEE ¥ '3 AS«<« @ Z'ES®eESA®,
AiE,A,<8n°SAS E¥ato°® pnl«l amnp¥eadisise Aliper
' 2O AE3 Pz A-E S” 2°¥npuS, w!j coepY - @aauwhAnSA



lN¥Spuea -« ¥ e e-pelfyl_y

Ctrips En e’ ,8n°S A3 ¥y eiodns,dAs iz AomBR A ¢A
AGtripeelp...0°a% "8 EA—0A® npe EcopAs0A{°E°| =

Select cMuU Sharing
information

'Y, 7718, B0 Z0Y,"8n°SAS E¥2A "3 A58  o¥Ale -¥ A @pink @A !
A°iifte EhonpeSA" E¥
Trip Providers =

E-commerce (Tourist Agents (China)
4 Tour operator (Thailand) |

To provide the 1
Wangwang (IFEIFE) Online staff service |
Alipay (2 4E) To confirm booking |

(1o plan the trip

Asking for more
information

Sourcel  Payment
‘ I confirmed booking

00”"‘3 Contact to local

3 s ity Prepare for trip service |
urney] -
N =~ To provide an offline |
3 service ]
Egedback N e e e e e e e am e Em e e e Em Ew o - ’

’SCOR model : Plan = Source—> Make—> Delivery=> Return |

~

'y28S . Eo°aYs " <u,- St A ers, EEXE ! BN Yo A dooe!, |
Z°E°AjE,A,<5n°SAS E¥a

Business Model was “uinwera” UGC E-commerce platform

dwsusinviewiies FIT uuy SoLoMo RS I
BES | BB
Business
UGC >
Platform
daeiiniiy | gaeiines FaaTinn
(W.#1, 2555) | w.m. 2557) (W.#1. 2558)
Wnviaaiien

&
(Tunsgniuazglvidayagszuu)

1 pisUzzand@niui—> OTA = ffiinisiudiue = GlBnnidieanns UGC |}
H :

| 2BRUEC. ° S AA Y E oS Wi iodes p SqA -@2R> » !,
38



e——
Ctrip OTA 2 g v v, i &
38 30 bsi bil gglauwdn snanmsdhusiduddmiesa
}n iI (website, Mobile App.) wunanazisusuinin (>80%)
sagldsas msmawininaviesiitn wazns
u¥Inisae w0 oA || dezeduiuiiudna Uszandaiug
Tsausudin visaiina n§u | | $ruens uazaou -
unzealnaans VT uazdaT WIN135i97] A
; ) wuag fauilariu Local agent luns
szwinlsznd S PR
fnsinilsza iz Spvtvieniion fsnaa
amn: ru Local agent dasvimiiidhass avununsdans Suppliers Tl ugeshin gt e
Tuvinaldgimuvinaisa
I
Sulas ] %
- — nidou edesasdidive (HE22) s1aldudn 51wmnﬁmﬂummummumm
—  yasewnsmmdnlulnein 5 e (36 R UF) wuysuazlsusuiinn (>50%)
(website, Mobile App.) —  iiBenudednlulne ( /N ) seldisns msmauRninavieadion uwinina
l’ g —  yflivewifsanfauenlulng ( (o0 1it) "ﬁu’] U%msﬁmuﬂ'ﬂnvimkﬁméuj
— uinasana || w i nvn | [Uesardniug || wininauas . danemeviaaungs uaznislszadunug
& I::> Trausudin || vieadioa nful | |5 4 u & 2 | wnisduqlu Mobile App —
ot L] <, oY ors v Dage i3 ¥S - e
uszAiauanz || T UATANTS faueamas U Tz A | — S Enssnfudsauiaiu wun dnndleEEm osdatenng
s nA o u a1 — i oad o o s
TN wazaaau [ datrunag yieadien Weansaddiunisuarinse
INIIHNT] vinadit — = : .

AN : Tnumseiu Suppliers fusiney saafians
lbju_u' Aasiangarii Suppllers snagsRiaiiitataenslusodltgimu diminamstnsatitluvasldginwiesies
vinadizg panaauianssudu FauAuias

—

' Y A8JGEC.. ° S AACtHDE pw A 0023t SjA «@RBu> » !

, NU2A—¥-!'»7A"02 pli ecepen°SEUBSAY!—=pLLEw
Zn—"S, " nua<tSA, . — . 'EcAcaniic.ec " Ea w0
!

~

'A — - ce SQriients SRIER BY.2" Ece ™ ° e A o ° Offlipd TonOrdires |
oA,,n HWIA®OT3Aee A-—Stpjdied®bce- ébadY
s$n°SAS E¥aAt¥Astaddnbidkedm-SoAd "EALOZAESS
e, -lopStapa-pop! ™A, ulA2A8% A e uARD %Y

~

SN°SAS E¥2A"3:»! .«§ EA, EXEY¥3°SKonA $n0!S AR






SHI«l, 87, 11eA"3 3 na 197 A <., i iR ° S5

eSS
JUISTHA®EC°§ L'o8 tEAg A2 ... 0°S,~
JMi8THA®EC°°S . 0°t2pnAce, ¢, | faoEMp H¥AS e

Aone®oelESAoere suSA.OE‘S“A—é—“Em AIEA" EW®/
SNn°SA3 E¥2 Aonanp«3AZE e, pAros . S u ) p h decy
§ E!3 1 ""° _cme--cetoud Eos E¥®E8 deA E¥RE noTA
U« aptepot .- —A®E®e..°SeS A8 BWS THY 285 FBsT
JU'Toee®utiip-Tpt «3 Ece’ , SnxSA&E A2 Ak 0SK
Ace, ul«l -pt! " ESce EA—o0A " °RITU3§) EAL Qe
<"S®2" — A+ ¥SA®un A3 SEN°-S AR ALY MMukildim
Applicatii — ce - ¥ o ... ° S ceCtrnOEArs MatéAghaBRherfy-A o T
L0°tqumopd- Afp3@rAT3 N ¥ — - Y in PSS Y §m,0
[ Y ,ui8IpA®p°°S . 0°t2un@®n2B3E@nzspce,n|sn°
"S®2" —Ae ¥SA®unAZE ce <« SoRA s nl WSA 5 B

e ,8n°SAS E¥3 eA— e3uSAn@mpe L@ EreiSp
L. NaSAS«, u 2" eep”-c,e A—°NSAH®pho -5n3 K e
AZE®° ,*n2S®oe, Eéé Eoe',,s%siSEAB?B)A%mé?)Ecﬁ@m
e ,3n°SA&>¥2ceme A¥,,,w:é-oe--oe"ﬂo§&:§®°a$wil/$rﬁ\<éé°®
Aceclpce? oeoe,EAonaAcEOS&%SEQQ:M¥AS$O<-EI/4S
«"S®2" — A+ ¥SA®un Z1ESe Bre'ESASI AR E¥E&
AeSoLoMd E°pn« ¥...0°aY% «u,-"Sto°A®dT tgri-ler?
SN°SAS E¥2A[°E°A! ¥ce! Mabié ApplipdtqnSC 8 MER &7 |
‘Na¥A®"'°° u!'3n°SAS E¥2 — Skl Fo¥au bgARACCS
Ae ¥SA®unclS°p« ¥ .Mobie BpphchtiphE S2.. o f 1R L@ St £
e ,85nN°SAS E¥2ac @8 En "nARl¥nSA&IEYRA B @YD)
311Epi" ,~—r..°S<S®2"—Ae ¥SA®®nee-"Sto°°ce
U «l apt! "ESoe EA—o8Tp, pu!is A=¥Art® 1 00k
Acc23uSvrPpcee, p!$TpA®oe°S . o°Fapd.f OYB@YAPE «
St AT HE®r... 08y, | E <« -Mdfeigwa3 e nfbd pii B A T D

4



'lN¥Spuea -« ¥Ee o-melyl_y

e ,5n°SAS E¥ac o2@87, AN En 7 £ R0 BRI N S .
a,Y ', ul«l,"p—"Sce E
1 i« apEP|", ~—rAdP! XSS Gpisdiee Qyet

S« apEpiT ,a—=r...°S < S®2 — A S SR8 K ¥ o
< S®2 QN @BAsRian ASA - 31 AP A JIE e ® ®ESA®A®°
JU'EN°SAS E¥2e EceoelpAce 2! 3d\ S «—d ®F-e¥d p-lptd &
® ,5n°SAS E¥2c 8, EAT¥A73 6670 S bt 0SEAG L E B --
I -—A®E®S,En "n°< S®2 — A u 4SS AG\GHE fHd fPpdoefl 1« ¥

~

o 'u¥"3A° ¥ ——"See E

Chiang Mai O Qs @i
2] 73567 AZITHXE
En) GBS TR e

S SRR LIl h g

https://place.qyer.com/chiang-mai/review/

' AN E-S®eQyeA'S®2S—Ae ¥SA®an

Hotel :

Fruits |

Snacks |

Mango and Coconut..

Tasty food i

Motorcycle |
Massage

Jungle Flight :
Elephant

Elephant riding 1

Nimmana Haeminda..|

Chiang Mai Univeristy |

Sunday Market |

Night Market 1

White Temple 1

Temples |

Chiang Mai Old City |

Doi Suthep |

Teresa Teng |

M Frequency

'\ YPAFERY M- —S...0°f2uad Emw ,5n°SAS E¥a -
Ae ¥SA®un
42



SHI«l, 87, 11eA"3 3 na 197 A <., i iR ° S5

(U,...0°8Y" n!'S3TuA®Eo°S . 0°tMBENE E ¥ 21 Ace,
'S N A..."A°°SA np  j°E K PSALA B AR
"TH—"¢3 E-°St°°™MeriecA— @2S0AY E¥¥A -G
o<, 1adn°SAS E¥aAe. S ,YnNn°eeE ;% ™Muyoe A @ ! Afi
A—¥o 'lp¥"3A° ¥——"Scee E

A.."Ac° - e 5n°SA3 E¥2c cem-¥oene®FuER=
Ae ¥SAE¢ A"3A23ena’ _f£u¥AccA ¥YAseiSAppp’
AeA.."f “puodpS -""e e nli’,"palopce,pAtuR
a5, MIA— - A[°E°A E<£ujAZB ded g

Ao Aeoc” '¥poe-Tp®! e u!... EAj°E

- Aoo?npcda @ —°¥Ynclpoedoemy, dwodA

Ai ¥SAon, EA®nS 2 —e»7Nylue, 2|
A®*nA®o0e|E uSaelif§  E,qi ™ EoesdA o ¢
A°,,"’,,—|—r”un,u¥§u§ 'opce, pAC 'pnt

"NnuSC -»e .5 E-pau! ™i+«A®H A

™Mee ArZ® ¥ nuS(;A,OE A ,Eefpg. ™
A'3lope™ " p—oe — " nuSC ap, G 5em
cceA"er...°S"ce 8 ESe EZ!¥iin

e ,5n°SAS E¥ac " 0°SapuA, Ec£j

™Meete- AE°, "npua™iS™rmeioeA—- e ™okt
ce-oapoe AwA+A"Sr-Tpf e °S, ulopA¥oepdAe.,

¥npee ara"nyY A—¥»—A—nce..°S™ e e

0°272-E! A23"pol'opce’u®u!...opS3uS A"3Spce
Al,¥S p¥

- fapo®epAcene..°Scducae!opce by

g°SanuA®uo°e, " "u—e —.. oA

*uSt!"ESAZE®...°SS Eopcu ol 3AXA
Aea3puSAj°E°!  —pEU;i ,=—r..°S ™D
(U,""H—oe —38 E2A7Z

- Ae ¥SA®ono ¥npoe+0°27-ES-Tib°&R

...°§A- 'lee —rAeecA®oAzS EE Al
«A®o é A"3Y " ."E'-"r-o»ceAj! -pogl
§n°§'§,E a_Tut e Aence®oco e}

4.



IH¥SUE2 -« ¥Ee e-aely—r

“0°S,u!...°S pn,z'3AEEY " Amo-— ...°S
¥y H«80°S™.Ee"0°SAZS E,u—®
A ES" - Ae¢ ¥SA®uNAZE®A©°°SA"ESG EAR I
™M ¥ L B, '¥ue¥,eTrdn°SAS R¥3«uqa¥”

|
|
Lo, Mees M Y poe¥eTrladslaoA—¥ -eof Wp-S
A3 | &§n°SAS E¥a¥°—_e -¥oA—0A, n d®eH
SAS e -oopeA®o-ed!r
- oMo eSep,ule, AL TAcRpSSYAT
"S®2 — Ane W&yt Ao
- - ESS E..p—AonA—of°° pul®ulopce
™Meed- ...°SSpeA " nce...opSSuS°In°¥A 3 ut
CUH®MUI°Ir  "NUSCAZE®eSuSA"°° § Ewmnu-cdASA
- ...Op2A®ee ¥2o3onaS AZEcwe--ES§ E:
- JOHE UG ¥ U, U« C-pRpl ™ pe AdB

L NUAA —¥-'nZ LU, a—1...°S< @R, - Mol IS SRS E
i, Ynceew v,,u:AWAQQQ%,,,E}:&:\QM‘f“ﬂnﬂ\c@*p@’vw:’i’oe>[,,’-,:p{
nu<«3AZEe ,ujA— -cAS E¥2A@RA®IAR®US ApSu S Az,
cI¥ U, p«®I0°ZOE°  °See™ et ®ka 108 Vol bysS ERG® 5 8
,,-<,,::oA—o®,"p,,<§):u¥A:noeTMoede,r(éiﬁljipé:e?é,évﬁééﬂlf
C@Ue-S¥U" ¥Ae ¥SA®uonA 3 _ohe datdig OF ° Axem G A E
Ae ¥S!u¥ ... EeopSA"3Z.«A"erYinag.r ®P2ypSAEA S
o ...o°f3uez'p, °¥%unAi ¥SAE,c0°¥Asnpce Ece

a4



re  www.mafengwo.cn, w| &
DugE  um me o

" - - " - €=

=P Q e 57 y Bx @ BIE SHbIR 4 IR 4 HE 4 IR 4 HBEE

@ =m
; P=m : 5
&‘ i m s - ek EEES) LIRS ?
.
" over, - . i3 SR BitE  BERN T RANY 557 1
L “ ¥ i 2 SEE — FIWA, Mk, ZE

' 3BAE-S®eopes 8L, , u!dn°SAGE¥2Ae ¥SA®un <
§  HEmpwwvmafengmwgi Y]Z'\  a YY ZXY'®

A2E«AZ " rA"3A°|i"-Ate Ecce®uAudt; "2 AKX E !
Ju'8n°SAS E¥a. °SAnc°SineSAhSE¥enmetiuAcerE
Tu® ! 'eAin-S7n' —r8n°SAS E¥2 § ERE HBen.88BUS (XK
™1, AeoAjE°2uS AsYebap Y BerrSudise B wAoa Yo | |3
cceA"cer-Tpt e A—¥o  p!A®oEfe, AMA ¥doe § u 055 )
AermS.z2°Sce ,8n°SAS E¥2apAeoA [ ES MREOABAL,; &
EUi" ,m—rAe ¥SA®un... °S38Quunyl AM-!S Foalu eeet B
Z!3-¢ H!l—r3n°SAS E¥28k ¥SSI®d&EN— "SA-—SAe™u!|
"n B STEe2eY%oA. . opepAenSZ e k8- cEpl-r3n°S

i 8 «,qU¥ 0256k

1999 1,000-6,(6,000-20, >20,0C

dpe2cea ed BEl¥!

<32 ce 92 138 13 -
478" ce 23 2,523 816 5
8442° o 7 707 639 2
>15%7 ce 2 66 94 8

S | Hpywwwafengomg Y] Z °\
4!



IH¥SUE2 -« ¥Ee e-aely—r

(U, UBLASES<Tpc2e¥ BoAl! o NS AS EYRA. ¥SA
(dpAce,"podpe2e2 s Eopusn°S AESAR2 FAY 34 ropAnedae A
SNn°SA3 E¥2Apr SR ¥xAlo AT 0608 MO0 HH00-30,000 ¥ ¥4n ¢
nud <Pb@8Tcka | B,000320,@09 30:000-100:008 <« BlLGeRpE p o
"HETTu—"e 1°S"Sopto°AeodIUYi dmASASA E¥eo¥ X S @A
1,000-6,00(¢ @ oo 708 & 6.1 6,00-20,00(¢ 2 02 6BAecd ¥ "o " Tp— "o

" ESce Eflu-Tpt ecy,,pn!'sl uA®no>S S H-32 500 ™ |i |
~pap! ™ s 7t u-Tpt o8 EA—ocp, @asFpARS e, 0 $ 7|1
AZEeEpi ,-—r—opoe,pn'sdn°SAE | EMPUATSA o ¥E A™® 1 oe
ViTH—, yEDE oS —opce, <, ! ! o- 0665 NEght LHB66V ce @ — A
T EQip MBS ES —opce° u@Edf i E Se 4003 W2QREI5,3R0 ¢
$!'"ES —opce..I1BBEIEES 1 Ao VAWZ,}ESOV\D ol
tn°ce..opuS-°—170°S, o, u! QyeheEA2 S0 68 L E g VN, preerA
A+ ¥SA®ani°®® vAn° SA"E, QwpyA®@o e ASyh KEm? S/AS o
,,-<,,,,0 n oeA;@ImreA¥EAé‘,p@e,::0,,u,sn SAS E¥AS B, EY¥
Aao°eS A"3A—¥!°eAZE®®"’

UIBRELE ", <o rAe ¥ SA@RIUR 00 BdT, InFEAE E¥A oo
coq,Sd

FIp-Tpt e <dpoe2cee @3p,S

""u—, HUStom 1609
Sn°SAS E¥a 966

—AYeAs¥ 766
Night life 473
“oo¥lp,»08S 351
Zip line 202
U® U3 @™, 178
A®aA3y 159

-eyun—°,Ano
$ . Etmpwwwafengmg Y]Z \

AcOE° | <u!'—=pAE inu3-™pesd, ESn AR E¥YSU-— @ A¥xe
S3FA L oA @etoel Naete A s (TAR S R, pAple—¥ 8 A® RS
5 AeZrepZpulr ™eoeeouSt popuIiES-® ueE° EA8°E ¥
V, L' AvA RAS E®@ASA, E¥2 WAFrBE®, (1! AAE® ov ™ ARes

46



SHI«l, 87, 11eA"3 3 na 197 A <., i iR ° S5

SN°SAS Ex¥e¥iueas . Eas " ESnud MoeetieASE&A 3"
UME sE e ,8N°SAS E¥2c« ccAntBR2aui AT A ¥ 6 W@x

5

AWWA“3 v™ pw— 8@ Ae ,'34SAoe'1/42§ E

U UBBE ™ eS| E S K uRA SREARS & A ¢
-™Mpoes E3¥nS <dpce2oe, ulA”
™MeeifecA—- e 3350
™MEeeem-oape? 3140
A.."Ar°°SA ny 2971
2’ _Ac— ¥r@-a 2962
AceSrepZplr ™ 2247

§ | Etpwwwafengwg Y]Z "\

2HZIE, FACIEA 2EIE, SHFICIRRZ EVE, 7THFCiER

'V&sﬁuﬂ ™MAU¥A-—S-™MYme3°E An ° % 3 AEMPA Ge—o® «
. Etmywwmafengovgi15284

faumenu-eA«..°S v@anpA¢ S2EwW"° ., b % O
elpepAc0AjPE°, u'2- AT us@®repuf Y Aea A &g, .| b,
A rmai/4z£u.Aone<|uoe oenu,,s EA-A= 5 R RPEAREE BeAM
~"'=‘°¥n|JS§,5E<'—A,, *<HU,* 0S§? ,n,,mAsl:nSS‘AwAEcﬁauw-S
213" ZnANATAcC SR MeacysS Adrpe AOM &5 535" §/
A3 1BuUSEe Hu— "¢ Z1ESje2npuAcE A smiE A tE 0 EW.
ilocoee,j-'us ...-38 EA..."Ac°°SAQL9QRI°¥SA@pAuI.
ilo°m, “e-»e’ ...THa™ME®e"!°, Z°¥ Nu&CULeOHIR® PL QT
FUi™Mnu¥ivun, «+—° Aco"po®ccoplope ®cops0l

4



'U¥Spoe2 -« ¥Ee o-melyl_y

" B EeE, SN BASIPBYENnuAiS BAWWSZ cAe v®onpA

-™Mpees, '\ YaZ £ 0
Z.3"YaSnuAj :
-™Mpes ES,
“0°Sau™np
w1 B, S
A.."Ago°S,
A—¥®®!ES
.'(E§1""u:A_
™NnU¥3 Eo,
® S A3,
Qu”

48



s My« " i87 -, 1]

~

oA"stapoj1g{Shce,

" S EeE, SN BASEHEY¥AGR A °SA BRASWEAnSZ ®Aa

-TMH(Eé_-,

A..."Ag°°SA
-Tp®! "o, n!d &
Ace°SA n B
®e°, AR ®°°.
Z21371,8n uAj
-.S®r A—¥,
(3A33TMnu¥
'opce, pAC !}
"NUSCEN¥A
22<>>°'@<Tp_n
A o FGuesthol
homestad “ 3 o ¥, &
AS"Aei°Ec
A—¥'°eAz
SUSA"°° 3 4
<. eoe-¥o A
JUIA—-@3n
A.."Argo°SA

o0 HUAWE! MATE 10 g
NEW LEICA DUAL CAMERA.

OO HUAWEI MATE 10
NEW LEICA DUAL CAMERA

(®]®) HUAWEI MATE 10
NEW LEICA DUAL CAMERA

O HUAWE| MATEJD
;\lEW LEICA BUAL CAMERA
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., » n ©Chigdag Mai Slow Life

(1] g
Slow down and enjoy life.

[2] ngums

"Slow” Chiang mai.

[z] naums

Slow down with your heart.

[4] mgums

Slow down and listen to the word.
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1.Vdara Pool Resort and Spa

2.Stay with Nimman Chiang Mai

3.Riverside Flora Inn Chiang Mai

4.Lamphu House Chiang Mai

5.E-Outfitting Resort Chiang Mai

6.Sannot Riverside Boutique Hotel Chiang Mai
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Dash Teak House Restaurant and Bar
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Regina Restaurant

Bier Stube

The House Restaurant

Mix Restaurant (1w 19 uutissuniuns)
Mango Tango

The Salad Concept

Ruen Tamarind
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10. Lemongrass Thai Cuisine
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"u B3l Ep e p DAY Aodery, ¥°Seme, SN°SAS E¥ac e$
Ae ¥SA®an

«OE°!0} Aoce¥¥°—ce IsAee
1m0k ¥R, e

YUgo Restaure "oe¥lu,»0S ...op2yY ] "] ’

ZMix Restaura 2% Y —YS ,!'3®$&°Z0 [ ~ Z _\
Z°-®@¥p e

[ ...OM2...} ...OM ... u®BY, A ] a ]

\Black Forrest ...op2Y " —-"223!— "0 [ a [ °\
%Y —VYS,!13®! E

] Wishing Tree "oo¥lp,»0S ,»0SY’ - a a az

ACrazy Noodle ,q2¥ A~  I¥3" oo ¥|us3s T a
No/

7Mango Tangc ... op2A®ce,E¥2a3ognd  °~  a ]

...Oua2° ...OuaZ°¥ @'@@03—'—:0 N A < ]

aCooking Love 0o ¥lu,»0S ...0u2AGE

Y Rluemango ...op2A®0e, ¥2o3anadsS = |

S | Hipgvwwianpiogmhiangriaamd
Available onn = Z]"Y
° Mobile Applic@tim* ESS , EA—o! etapunoe-¥ o 5w S w
§ E [ YMobie Wpplidatigndk- —S...0°aY% 'ope’°u®u!s EA
,»nace’ ,85n°SAS E¥ac oo 'fmdMZSERS oplys A o] A%
— SA-—B3e"pAdSoE¥ I pu,»0S ...op2 AR ¥ Eo AP
a3jlop?® AZEccAce¥°Eoe"“y oS8 & jFo¥é foe o SY/A@® o !¢
AZE®®, Aoe¥%s EA—o! st2ued7¥8Aun ¢d 3770 Aam
Z¢e»e @Al -Emm [ !3A-tapoce-MAddlEqespnaS dpoAd &
2A—°°®3 EYnpeayp
2),W'8TpA®ae°S ;p*idpo iy AR bOAN X $A @ on vAA °
eYw



https://www.dianping.com/chiangmai/food/

IH¥SpHR2 <« ¥Ee"e-nels|-

"WpBslepecududMaBop e top... Fhlee 23n°SAS E¥a

TOP 30 Thai food Restauransts for Chinese individual tourists in Chiang Mai

Ranking Name of restaurant MNumber of comments| Type of food [Bad commentsPercentage
1 Khao Kha Moo Chang Phueak 3178 Thai food 662 20.83%
2 REGINA 1521 Thai food 213 14.00%
3 Hot Chilli 1674 Thai food 476 28.43%
4 Dash Teak House Restaurant 1521 Thai food 279 18.34%%
5 Lemongrass Bestaurant 1477 Thai food 300 20.31%
& Huen Phen 1186 Thai food 553 46.63%
7 Mix Bestaurant 1052 Thai food 271 24 82%
8 Mr. EAT Restaurant 945 Thai food 134 14.18%%
9 Daddv Nimman 247 Thai food 203 21.44%%
10 Tong Tem Toh T04 Thai food 179 25.43%
11 Cooking Love 623 Thai food 92 14.77%%
12 The House Restaurant 606 Thai food 78 12.87%%
13 Yun Wan Restaurant 579 Thai food 23 3.97%
14 EKhaomaco-Khaofang Bestaurant 555 Thai food 59 10.63%%
15 Blue Mango 544 Thai food 116 21.32%%
16 WISHING TEREE 541 Thai food 16 2.96%
17 Kao Soy Nimman 528 Thai food 93 17.61%
18 Mango rice Bestaurant 513 Thai food 72 14.04%%
19 22 Rachadammneon Restaurant 463 Thai food 85 18.36%
20 The Riverside 451 Thai food 108 23 .95%
21 Ilove Tom Yum Eung 433 Thai food 101 23.33%
22 Aroon (Rai) Pestaurant 360 Thai food 111 30.83%
23 Somtum Y okkrok 343 Thai food 62 18.08%
24 Passionate Chiang Mai 333 Thai food 62 18.62%
25 Woo Cafe & Art Gallery 275 Thai food 5 1.82%;
26 Cafe de Thaan Acan 233 Thai food 28 12.02%
27 THEVAROS(THEVAROS) 225 Thai food 42 18.67%
28 Restaurant Kaow Tom 1 217 Thai food 83 38.25%
29 The whole earth 207 Thai food 36 17.39%%
30 Mirror Lake 188 Thai food 72 38.30%
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Service details with negative comments
Ttems Details Frequency | Percent
] . low performance cost ratio: twice as expensive as the other local 163 20.21%
high price restaurants; price is same as in Shanghai and Guang Zhou in China Bataht
(287)
high service fee of 10% 124 22.22%
unfriendly attitude of watiers, no smiles and expressions 62 11.11%
bad service
quality (92) different attitude towards Chinese customers and western customers: 30 5.38%
be cold for Chinese and warm for western customers ’
toomany mosquitoes and flies: when customers have meals 62 11.11%
simple Chinese menu with few varletg:s_. no more choices and difficult 39 6.99%
menu to rea
(61) no Chinese menu, just English and Thai, customers order them 3 3.049
just according to pictures == e
communication watiers can't speak Chinese and English badly 34 6.09%
problems
(56) waiters can speak a little Chinese and English badly 22 3.94%
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Result
After text mining and analyzing text (travelnotes)
Key words ﬁ’
i |
1. & 1. Chiang Mai 13. —H 13. One da
2. GEEK 2. Nimman Road 14. Pl 2u 14. Air ticket
3. ZEMEIl 3. Suthep Mountain 15. FFU4 15. Start
4. wmrpk 4. Can 16. ¥%F 16. Children
5. LG 5. Hotel 17. HE 58 17. C-trip
6. FLygisility ©- Warorot Market 18. Tk 18. Old city
7. SEE K2 7. Chiangmai University 19. FEH 19. Travel agency
8. W 8. Don’t have 20. I %78 20. Massage
9. RS 9. Tha Phae Gate 21. jbi i 21. Bhubing Palace
10. Z[H 10. Thailand 292, AT 22. Travel
11. B[] 11. Time 23. %l 23. Night market
12. ¥Li% 12. Airport 24. By 24. Elephent camp
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A B C 15
1 l Key words English Frequency | total .l
2 Hp Airport 172 172
Attraction 3 F8IE Nimman Road 145 145
4 1=ZRI] Tha Phae Gate 124 124
5 @A Chiang Mai University 115 115
15 Tha Phae Gate 6 Ig}g MAYA 84 84
2. Wat Chedi Luang 7 3Z@EieSs Wat Chedi Luang 70 70
3. Wat Phra Sll’lgh 8 |Ma=EF Wat Phra Singh 49 49
d 9 AL Doi Suthep as a4
4. Sunday night market 10 ZmiaznE Night zoo a2 a2
5. Wat Chiang Man 1 @A b/ At Sunday market/Night 25 25
6. Night baza 12 m!% Wat Chiang Man 25 25
13 REEE Bhubing Palace 20 20
14 ZZFUERK Woman Prisoner Mas 13 13
15 | miH /i Central Plaza 9 9
16 FUEEMi5 Warorot Market 8 8
17 B H/SRE 7T Saturday Market/Nigl 3 3

FH Fninomi 18 |i#B Chiang Mai 8/5/2018 12

'3 f-—S ... 0°aY, -™Mpyes E¥rSAGE¥Me %S Ae® e

Accommodations : & B C b | E
1 | Hotel English Address
2 iEIBNESE Hotel M Chiang mai 2-6 Ratchadamnoen Road, Sriphum, Muang
3 tééﬂ*lﬂqﬁg Eurana Boutique Hotel 7/1 Moonmuang Rd, Soi 7, Sriphum, Muang
4 |2 AT E RRTRIE Buri Gallery House 102 Rachadamnoen Rd., Sripoom, Muang
5 {5k BPESE BP Chiangmai City Hotel 154 Rachmanka Road, A. Muang Chiang Mai
6
From travel notes. In total 10 hotels From Mafengwo, hotel booking. In total 303 hotels
A > e 'a , o
e 1 title = | Ranking laddress
B e nex.z;‘“i‘""c 2 mEzsocRm 9555  MBHE: 41/1Pnrs PokKisoRosd 4/
3 - 3 mEWREEEE 2755 384k €0 Rachapakinai RI. T.P
H 2 4 memEEe 565 :
L 2 S | @mrEmE s.655 : 5/1Rachadamnuen Soi 4, Phra Singha
B % 6 O EasaE 565 HBiE: 13SingnaracRosdtanez
s 7 | PNESEAne 9553 HB3k: 3/23 Samiarn Ra., T. Phasinghs Muang
F) 8 nESKNmSIE 955 : 182/1 Rechamankha Rd., Phrasing, Muang
2 9 Im=—muRESLRMNE 955 : 13, Prapokkiao Ra., T, Sriphoam, Muang, C
1 555 : chamakka Road, Tambon Prasing, Amphos Musn.
; 545 : o Rosd T. Pheasing A Muang
# 9453 IBHE: 81/150PoomRosd, SriPoom, Muang
5 9.453 HBHE: 8/1 Arak Soi 6 Tambon Prasinghs
: 55 54/4 Singharat Rosg, Mueant
935 o8 RA. Phra Sing Muang Chiang Mai
9353
9355

925
9253
9253

, Suthep, Mussng
: 111/1 Moonmuang Road, Tsmbon Si Phum, Amphoe Muang.
: 149/5 Rachamanka R

ase

iWualai Hotel

The lo@ roo= rot Road, T. Sri-Phum, A Musng,
5| ErewE The Emprsss ot 5.2% pokkiso Soi 13, Sripoom, Muang Chisn
30 ndview Hotel andview

9253

VPR - —S .. 0°¥% 5 EE ¥R 2@AS E¥2c ;eAeA. ¥

- : 51/4Singhars rd. Soi4 T. Sripoom Muan
}1 | CS House Criang Aai CS House Chiang \ Y

Amenities = shopping center + restaurants+ Massage shop
(all the data only from Mafengwo.cn)

Restaurants
Shopping area - - , -

A A B Restaurant | A B
1 |Shopping Center Frequency Name 1 | Massaga shop Frequency
2 |Warorot Market 20 SP Chicken 2 |Lila SPA 13
3 IMAYA 14 92 Rachadamneon 3 |Let's relax 5
4 |Boots 1 14 Huen Phen 4 FahLanna SPA Massage 2
5 |Central Festival 7 Blue Mango 5 |Pimantip Leisure Avenue 1
6 |Watsons 35 Hot Chili 6  Time to Massage 1
7 |Herb Basic 2 The Chef 7 |IRIS Massage 1
8 | P.P Buffet 8 Makkah SPA 1

Cooking Love 9 [

Good Morning Chiangmai Café
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