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Abstract
The objective of this research is threefold:

o td study and gain insights into the problems and deep-seated needs
users across different age generations. We focus on their online communic:
differences in thought patterns, lifestyles, and technological habits among ac
in which digital empathy can bridge the communication gap;

0 todlevelop and experiment with online communication campaign pt
create interactions among different age generations that promote the practice
in online communication; and
d td extract lessons learned from the experimental use of online co
campaign prototypes and synthesize environmental factors in designing dig
communication among different age generations.

This research follows an action research approach employing various
methods and a design-thinking process, including understanding, problem
prototyping, and testing, leading to the development of iterative or subseque

The results of the study show the development of prototype online c
campaigns in the form of five video clips and one article, totaling six pieces, di
Facebook and TikTok platforms. The statistics indicate a viewershipdand eng
times on Facebook,andithes on TikTok. After extracting lessons from the exf
use of the prototypes, it was found that the target audience had a better unde
empathy in online communication with individuals from different age genera
moe aware of the positive effects that digital empathy could bring to c
Additionally, the target audience gained a better understanding of their o\
initiating mindset changes, expressing opinions, actively listening, respondi
understanding why others think, feel, and communicate in certain ways, rat
others to listen and understand them without first trying to listen and underst:
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FIGURE 1.1 Interpersonal empathy: An interdisciplinary conceprualization
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SAWhat are some quotes and defining words your user said?

DD: What actions and behaviors did you notice?

THINK: What might your user be thinking? What does this tell you ab
beliefs?

F&EL: What emotions might your subject be feeling?
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VIDEO VIEWS : DISPLAY VIEWS

MAIN VIDEO CUTDOWN GEN Z CUTDOWN GEN Y CUTDOWN GEN X CUTDOWN GEN BB
300,881 75,183 69,372 68,138 75,131
ff/ Or Ad set Objective Clip Ads End Atset Results Reach Impressions
* 6/6/2023 Obj: Views Toomorrow Views Gen Y 19/6/2023 7 16,028 53.825 70,511
* 6/6/2023 Obj: Views Toomorrow Views Gen X 19/6/2023 7 12,746 50,897 68,938
*6/6/2023 Obj: Views Toomorrow Views Gen Baby Boomer 19/6/2023 7 18,695 53,905 76,575
* 6/6/2023  Obj: Views Toomorrow Views Gen Z 19/6/2023 7 16,991 55,664 76,905
* 6/6/2023  Obj: Views Toomorrow Engagement Main Video 19/6/2023 7 63,885 69,408 108,557
* 6/6/2023  Obj: Views Toomorrow Views Main Video 19/6/2023 7 45863 149,153 200,419

Results From 6 ad sets 382,340 601,905
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